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Welcome to the NIST Electronic Book 2001
Conference and Show!

Welcome to the Fourth Annual NIST Electronic Book 2001 Conference and Show. The
theme for this conference is “Authors, Accessibility, and Applications”, and again we
offer a technology buffet from which to choose on the subject of electronic books and
their broad applications, both present and future. At this year’s conference, we feature
over fifty speakers to discuss how electronic books will cange the way we read, publish,
distribute, and disseminate information since Guttenberg printed his first book in the
1500s. Sessions of special interest include:

Government Initiatives & New Technologies for E-Books/E-
Publishing: Here about the Advanced Technology Program and
opportunities to submit proposals to fund your high-risk, enabling
technology;

Rights Management for Digital Content: To Pay or Not to Pay:
Approaches taken by vendors, and end-users to protect digital content;

E-Publishing: Business Publishing Solutions & Opportunities for the
21st Century: Business models and case studies from the industry’s
leading e-publishers;

Libraries and E-Books: Implementation and Policy Challenges: The
use of electronic books to transform today’s libraries to disseminate
information in the next millennium;

E-Learning: Advance to the Head of the Class: The best application
for which electronic books can become a supporting technology
platform;

Standards and Interoperability: Setting the Standards & Providing
Access to Close the Divide: Focusing the discussion around standards
and interoperability which are crucial for market growth and consumer
acceptance.

This year’s conference features over exhibitors devoted to electronic books and related
technologies and services. Please take time to attend the exhibition and evening
reception.

The industry has targeted its efforts to developing a standard for electronic content, as
well as, pushing for content interoperability between the many interfaces it takes in the
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delivery chain to get digital content securely from content provider to end-user. We
will see more activity in the areas of digital rights management, and device
interoperability.

We continue to push for standards in the following areas so that consumers can get the
content they want, anywhere they want:

content packaging & formatting
content encapsulation & decapsulation
content transfer & delivery

content consumption & manifestation
content storage

* & & o o

Finally, many thanks to our conference co-sponsor, the National Information Standards
Organization, our corporate sponsor Adobe Systems, and the support of the Advanced
Technology Program.

Welcome to Washington, D.C. Welcome to Ebook 2001!!!

Victor McCrary,
Conference Organizer
National Institute of Standards & Technology, NIST
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ACKNOWLEDGEMENTS

This Conference results from a collaboration of many people over many months. There were
many unexpected challenges that tested the teamwork and commitment of all involved.

NIST and NISO extend their thanks to all those who so generously gave their hearts, minds,
talent, and time to make Electronic Book 2001 a success. Special thanks go to:

Karen Brown, NIST's Acting Director, for supporting and encouraging the research efforts on
electronic books and facilitating the development of standards for the electronic book industry.
Special thanks to Karen for encouraging us to take risks and demonstrate the value we bring to
this emerging industry.

Secretary of Commerce Donald Evans, Deputy Secretary Samuel Bodman, Phillip Bond, Under
Secretary of Commerce for Technology, and Assistant Secretary for Technology Policy Bruce
Mehlman for their support and enthusiasm for NIST and their understanding and dedication to
NIST's value to American industry and the American public.

NISO's ebook team: Pat Harris, Jane Thomson, Marilyn Geller, October Ivins, and Jim
Lichtenberg for their hard work, great ideas, and partnership. A simple "Thank you" is hardly
enough.

Director, William Mehuron and Deputy Director, Susan Zevin of the NIST Information
Technology Laboratory for their continuous support of our research and development efforts.

Mary Floyd, Convergent Information Systems Division (CISD) executive assistant
extraordinaire, who has kept us on-track and focused.

All the speakers and panelists participating in Electronic Book 2001 who came through during
this extraordinary time to tell their ebook story.

Adobe and all of the Ebook exhibitors for their commitment to this conference.

The staff of the NIST Public & Business Affairs Office, in particular Mat Heyman, Phil
Bulman, Mike Newman, and Barb Cuddington, for their good work in building public
awareness of NIST’s role in electronic books.

Pamela Houghtaling for her marketing assistance.

The CISD Conference team: Jennifer Quinn, Kate Holman, Elizabeth Williams, Alyssa Smith,
Matthew Handler, David Martin, Jonathan Griffin, Christopher Griffin, Christie Ileto, Barry
Newton, and Chris Keithley.

Fred Byers, Ebook 2001 webmaster, for always going the “second mile” and sharing his
creative design skills --- Fred you are the best!

The NIST Conference Staff: Patrice Boulanger, and Kim Snouffer for their unflagging
assistance, patience, and flexibility in organizing this event.
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John Sanderson, Ed Mai, and their staffs for their constant support in developing high quality
conference materials — year-after-year!!

Harris Liebergot, of the NIST Advanced Technology Program for his vision and support of our
research efforts in electronic books and the dissemination of digital content.

Omid Omidvar, David Hermreck, Barbara Cuthill, and Marc Stanley of the NIST Advanced
Technology Program for constant support of our efforts.

The NIST Braille Reader Development Team of John Roberts, Oliver Slattery, Gina Rodgers,
Brett Swope, David Kardos, Volker Min, and Edwin Mulkens for their dedication in building a
prototype that will make ebooks accessible to all.

John Costello, Sean Ginevan, Nicholas Guttenberg, and Pamela Shepard for developing new
and novel software applications for the NIST prototype ebook.

All the members of NIST's Convergent Information Systems Division 895 who have stood
behind these efforts, and have been there when it counts!

Gordon Lyon, and Xiao Tang --- the best set of group managers around --- who have supported
this effort in addition to their responsibilities.

Steve Potash, Ed Neuman, Allen Renear, Steve Stone, Brenda Crowley, Mark Walters, Sol
Rosenberg, Harlan Ellison, Jim Sachs, Richard Curtis, Mike Burrows, Martin Eberhard, Sandy
Paul, Mike Miron, Joel Poznansky, Diane Berry, Paul Vassallo, Mitch Freedman, Laura
Campbell, and all the members of the ebook industry and librarians who have supported my
efforts (and me!) through the years.

Albert Paul, Reginald Galimore, Angela Oddone, Alicia Clay , Chuck and Diane Williams, Jim
Garrant, Gabe Hodziewich, Benita Vassallo, Ty Gibson, Dominique Shepherd, Bob Shepard,
David King, Willie May, Brian Belanger, Mary-Deirdre Coraggio, Lisa Greenhouse, Gordon
Lyon, Xiao Tang, Barbara Silcox, Alvin Williams, Sean McCrary, Jeri McCrary, Mike and
Lynn McCrary, Harriet Lora, Helene Wilson, JoAnne and Bill Braime, Grazyna Guttenberg,
Wayne Cooper, Vicki Cooper, and Karen Dacres for their friendship, kindness, support, and
encouragement “to keep the faith” during the ups and downs.

Finally, to Francesca McCrary and Max McCrary for their love and constant support.
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Electronic BooK 2001 Conference
November 5-7, 2001
Ronald Reagan Building and International Trade Center
Washington, DC

Corporate Sponsor

Adobe Systems Inc.

Adobe

cve l'j.-"‘r\’h cre

you lookm

**Exhibitors**
(as of 10/26/01)

Adobe Systems Inc. adobe.com
Advanced Technology Program atp.nist.gov
Apex ePublishing Data Services, LLC apexinc.com
Content Directions, Inc. contentdirections.com
Cytale cytale.com
Elsevier Science elsevier.com
GalaxyLibrary.com galaxylibrary.com
Live Ink/Walker Reading Technology liveink.com
netLibrary netlibrary.com
National Institute of Standards & Technology  nist.gov

Open eBook Forum openebook.org
OverDirive, Inc. overdrive.com
R.R. Bowker bowker.com
Texterity, Inc. texterity.com
Thomson Multimedia, Inc. thomson-

multimedia.com

Many thanks to this year’s corporate sponsor, Adobe Systems, and to all of our
exhibitors for making this year’s conference a success!!

A\ Adobe
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Founded in 1982, Adobe Systems Incorporated builds award-winning software
solutions for Network Publishing, including Web, print, video, wireless, and broadband
applications. Its graphic design, imaging, dynamic media, and authoring tools enable
customers to create, publish, and deliver visually rich content for various types of
media. The company's products are used by Web and graphic designers, professional
publishers, document-intensive organizations, business users, and consumers. Adobe is
the second largest PC software company in the U.S., with annual revenues exceeding
$1.2 billion. It employs over 2,800 employees worldwide and has operations in North
America, Europe, the Pacific Rim, Japan, and Latin America. Adobe's worldwide
headquarters are in San Jose, California.
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ADVANCED TECHNOLOGY PROGRAN
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The Advanced Technology Program (ATP) bridges the gap between the research lab
and the market place, stimulating prosperity through innovation. Through partnerships with the
private sector, ATP’s early stage investment is accelerating the development of innovative
technologies that promise significant commercial payoffs and widespread benefits for the
nation. As part of the highly regarded National Institute of Standards and Technology, the ATP
is changing the way industry approaches R&D, providing a mechanism for industry to extend
its technological reach and push out the envelope of what can be attempted.

Technology research in the private sector is driven by today’s global, economic
realities. The pace of technological change is faster than ever before, and victory goes to the
swift. These realities force companies to make narrower, shorter-term investments in R&D that
maximize returns to the company quickly.

The ATP views R&D projects from a broader perspective - its bottom line is how the
project can benefit the nation. In sharing the relatively high development risks of technologies
that potentially make feasible a broad range of new commercial opportunities, the ATP fosters
projects with a high payoff for the nation as a whole - in addition to a direct return to the
innovators. The ATP has several critical features that set it apart from other government R&D
programs:

o ATP projects focus on the technology needs of American industry, not those of
government. Research priorities for the ATP are set by industry, based on their
understanding of the marketplace and research opportunities. For-profit companies
conceive, propose, co-fund, and execute ATP projects and programs in partnerships
with academia, independent research organizations and federal labs.

e The ATP has strict cost-sharing rules. Joint Ventures (two or more companies working
together) must pay at least half of the project costs. Large, Fortune-500 companies
participating as a single firm must pay at least 60 percent of total project costs. Small
and medium-sized companies working on single firm ATP projects must pay a
minimum of all indirect costs associated with the project.

o The ATP does not fund product development. Private industry bears the costs of
product development, production, marketing, sales and distribution.

o The ATP awards are made strictly on the basis of rigorous peer-reviewed competitions.
Selection is based on the innovation, the technical risk, potential economic benefits to
the nation and the strength of the commercialization plan of the project.

o The ATP’s support does not become a perpetual subsidy or entitlement - each project
has goals, specific funding allocations, and completion dates established at the outset.
Projects are monitored and can be terminated for cause before completion.

Further information can also be found on the program’s web site: www.atp.nist.gov

Hotline 1-800-ATP-FUND (1-800-287-3863)
Email atp@nist.gov
Fax: (301) 926-9524
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APEX

Apex ePublishing Data Services, LLC
198 Van Buren Street, Suite 120
Herndon, VA 20170

703.709.3000 (p)

703.709.8242 (f)

info@apexinc.com (e)
WWWw.apexinc.com

Since 1988, the Apex ePublishing mission has remained constant: to create databases of
unrivaled accuracy, reliability, and functionality—at the lowest cost possible—by
converting data from any format to any format, including:
e Adobe Acrobat eBook Reader
Microsoft LIT
Open eBook
Palm OS
PDF
XML, SGML, HTML

Our conversion solutions include:
Electronic-to-electronic conversions
Indexing

Paper-to-electronic conversions
OCR

Re-keying to at least 99.995%

e Scanning

Apex ePublishing customers include:
e Academic & Research Libraries
eBook Publishers
STM Publishers
Trade Book Publishers
Reference & Professional Publishers
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Content

Directions
Inc.

Content Directions, Inc., is a DOI Registration Agency and consulting services firm
dedicated exclusively to implementing and promoting the use of the Digital Object
Identifier (DOI). This includes consulting on how the DOI can increase an
organization's revenues and cut costs, as well as actually registering DOIs for digital
content. Additional information on the DOI, and on CDI's products and services, can be
found at www.contentdirections.com or by emailing info@contentdirections.com.
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Technological progress and the development of the Internet usher in a new era for
electronic reading. New technologies make it possible to design and manufacture a
"dedicated reading device", where the text of each book can be adapted to suit the needs
and wishes of everyone. Thanks to the Internet, this electronic book becomes at the
same time a mobile library and a portable bookstore.

The e-book comes as a tablet, including a liquid crystal display (LCD) tactile screen,
without a keyboard or a hard disk and with various memory sizes depending on models.
The screen size (from A5 to A4), the weight (from 1 to 4 pounds) and the autonomy
also vary depending on the model. The e-book can store digital works and can also,
when it includes a built-in modem, grant access to the Internet (browsing and
downloading files).

The second generation of e-books, soon to be released, will include a color screen, a
large amount of memory to store content on and an internal modem. In November 2000,
Cytale will be the first European company to offer an electronic book built around these
technologies.
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Today Elsevier Science remains committed to that mission and has grown into an
information provider of global proportions with offices around the world.

Elsevier Science has become the undisputed market leader in the publication and
dissemination of literature covering the broad spectrum of scientific endeavors.
Working with the world's most respected scientists and researchers, Elsevier Science
has set a high standard for quality. Its publications are written and edited by
international scholars with excellent technical and scientific credentials, and wide
research and teaching experience in their fields.

Just as the tools used in scientific research are changing, so too are the tools used in
scientific communication. Elsevier Science has taken a leadership role in advancing the
technologies necessary to create a seamless electronic information delivery
environment.

This is today's Elsevier Science: innovative, experienced and uniquely positioned to
lead scientific publishing into the 21st century.
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GalaxyLibrary.com powered by ION Systems

ION Systems, Inc. is the leading provider of usability relationship management
software (URM). ION's, patent-pending solutions optimizes the consumption of
electronic content. ION's suite of products include Galaxy Library.com, an Internet
end-to-end electronic content and distribution service. As an IBM business partner,
ION provides Digital Rights Management for content suppliers and authors. Special
programs are available for Country Representatives, Brokers and Content Aggregators.

To learn more about ION and Galaxy Library visit us at our BOOTH #305 or on the
web at (www.ionsystems.com) and (www.galaxylibrary.com).



CLCEHIRONIE

SUTHORSEACAPUGCATIONSHNICCES SISV,

livea1nk’

Livelnk

Live Ink® is a globally-patented formatting method that makes text easier to read and
understand. Live Ink® transforms conventional block text into "poetic-prose" cascades
that combine and coordinate the visual and grammatical tasks of reading. Independent
cognitive science research shows that Live Ink® significantly improves reading
comprehension and academic achievement in high school and college students. Live
Ink® also reduces computer eyestrain symptoms by 75 percent, and is immediately
preferred by two-thirds of readers upon first use. Live Ink® patents and software for
text analysis and enhanced presentation are available for E-Book fabrication, Internet
publishing, and personal reading productivity.
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H@Library‘

Founded in August 1998, netLibrary is located in Boulder, Colorado. As the world's
premier provider of electronic books (eBooks), netLibrary helps academic, public,
corporate and special libraries create a richer, more productive learning environment for
their patrons. By combining the time-honored traditions of the library system with
electronic publishing, netLibrary offers an easy-to-use information and retrieval system
for accessing the full text of reference, scholarly, and professional books. netLibrary has
relationships with over 300 book publishers, access to over 40,000 digital books,
searching tools, and 7x24 access, and provides customers with a unique virtual library
solution.




"® QUECUREMIC

SUTHORSEACAPUGCATIONSHNICCES SISV,

<0eB>

Open eBook Forum

The Open eBook Forum (OeBF) is an international trade and standards organization.
Our members consist of hardware and software companies, publishers, authors, users of
electronic books, and related organizations whose common goals are to establish
specifications and standards for electronic publishing. The Forum's work will foster the
development of applications and products that will benefit creators of content, makers
of reading systems and, most importantly, consumers.

The guiding values of the OeBF are to strive toward:

Providing a forum for the discussion of issues and technologies related to
electronic books.

Developing, publishing, and maintaining common specifications relating to
electronic books and promoting the successful adoption of these specifications.
Promoting industry-wide participation of electronic publishing through training
sessions, guidelines, and demonstrations of proven technology.

Identifying, evaluating and recommending standards created by other bodies
related to electronic books.

Encouraging interoperable implementations of electronic book related systems
and providing a forum for resolution of interoperability issues.
Accommodating differences in language, culture, reading and learning styles,
and individual abilities.
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OverDrive, Inc. (www.overdrive.com) is a worldwide leader in technology services to
the content industries. OverDrive is a Principal Member of the Open eBook Forum
(OeBF) and has been involved in electronic publishing since 1986. It provides secure
hosting, eCommerce and Digital Rights Managements services both in the U.S. and
throughout Europe. OverDrive operates, www.ContentReserve.com, a global wholesale
digital distribution service for secure distribution of eBooks and Print-on-Demand files.
With world headquarters in Cleveland, Ohio OverDrive has offices in Amsterdam and
operates an eBook Technology Center in Montego Bay, Jamaica. OverDrive is a
strategic partner in eBook technolgy with Microsoft Corporation and Adobe Systems.
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As the world’s leading source for book, serial, and publishing data and a peerless
technological innovator, R.R. Bowker is one of the true giants in the information
industry today.

Our groundbreaking databases like booksinprint.com, ulrichsweb.com,
literarymarketplace.com and globalbooksinprint.com are revolutionizing the retrieval
and usage of book, serial, and publishing industry information. And future Web services
like e-booksinprint.com are blazing fresh trails at the forefront of the Internet’s
development.

Yet even as Bowker embraces the Internet era — and indeed, helps shape it — our
mission remains the same as it has for almost 130 years: to provide our customers with
the finest information tools available and to meet the ever-changing reference needs of
the future.

Today, over 150 definitive Bowker resources are available in print, on tape, on CD-
ROM, or on the Web. Such cornerstone guides as American Library Directory,
Magazines for Libraries, and The Bowker Annual serve library, publishing, and
bookselling professionals — and their patrons — the world over.

With our unflagging commitment to continuous product, database, and technology
enhancements, R. R. Bowker will continue to be a defining force in the information
marketplace of the new millennium.
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Texterity is a leading provider of outsourced ePublishing services. We enable fast, cost-
effective automated transformation of published pages into multiple electronic formats.
Texterity leverages XML — the new standard for information and e-commerce — to
relieve conversion and production bottlenecks faced by publishers. With over 180
ePublishing customer projects completed, Texterity has taken its expertise and
embedded it into expert system-based applications available from the web using an ASP
(application service provider) model. Texterity can organize your largest and most
sophisticated projects, manage everything from editorial through production, and give
you better quality, consistency and cost.



CUCEHRONIE

SUTHORSEACAPUGCATIONSHNICCES SISV,

THOMSON

RCA-brand eBooks, the first mass-market portable devices optimized for reading, are
now widely available at national retailers throughout the U.S. Two RCA eBook
products are available. The paperback-sized REB1100 and color-screened REB1200 are
portable electronic reading devices that allow readers to take along thousands of pages
of text and graphics at any time. Since the content is digitized, material read on the
RCA-brand eBook can be browsed, searched, annotated or bookmarked in ways
impossible with a paper book. Using the Gemstar eBook Catalog Service, readers have
access to hundreds of popular fiction and nonfiction titles from leading publishers.

About the size of a paperback book, the lightweight (18 0z.) REB1100, is the perfect
eBook for readers on the go. With the extra-long battery life and extremely clear screen,
the REB1100 makes it easy to take a library of published material virtually anywhere.

About the size of a magazine, the REB1200 features a high-resolution VGA-quality
color touch screen and an elegant portfolio cover. Designed for readers who enjoy a
wide variety of color content in magazines, newspapers, and books, the REB1200
weighs only 33 ounces and features a built-in modem to easily load new content from a
standard telephone line.
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Monday. November 5. 2001 Morning Atrium Ballroom

Plenary Session: Introduction: Welcome to E-Book 2001!

Moderator: Victor McCrary, Chief, Convergent Information Systems Division
National Institute of Standards and Technology (NIST)

9:00am-9:10am Karen Brown, Acting Director
National Institute of Standards and Technology

9:10am-9:20am Victor McCrary, Chief, Convergent Information Systems
Division, National Institute of Standards and Technology

9:20am-9:30am Patricia Harris, Executive Director
National Information Standards Organization (NISO)

9:30am-10:00am Jack Romanos, President and Chief Operating Officer
Simon & Schuster

10:00am-10:30am Alberto Vitale, Former Chairman and CEO of Random House, Inc.
Chairman of the International Ebook Award Foundation
“The Future of the Book”

10:30am-11:00am Break Service Atrium

11:00am — 11:20 am James Alexander, Director, eBooks, Adobe
“ebook Everywhere: The Next Wave in Network Publishing”

11:20am — 11:40am Mark Luker, Vice President, Educause

11:40am-12:10pm  Mitch Freedman, President-elect, American Library Association

12:00pm-2:00pm Lunch and Exhibit Introduction Atrium
1:00pm Exhibits Open Ballroom B
Monday., November 5. 2001 Afternoon Amphitheater

Government Initiatives & New Technologies for E-Books/E-Publishing

Moderator: Omid Omidvar, Program Manager, Advanced Technology Program
Department of Commerce, National Institute of Standards and Technology
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2:00pm-2:30pm Russ Wilcox, Vice President and GM, E-Ink
“Electronic Ink Displays for E-Books: Latest Progress, Availability, &
Performance”

2:30pm-3:00pm Harold Henke, IBM Learning Services
“pBook on eBooks: Lessons Learned”

3:00pm-3:30pm Omid Omidvar, Program Manager,
Advanced Technology Program, Department of Commerce,
National Institute of Standards and Technology
“Accelerating EBook Technologies”

3:30pm-4.:00pm Break Service Atrium
4:00pm-4:20pm Anji Kalita Cornette, Division Director, The Cutting Corporation
“Multimedia E-Book: A Multisensory Experience Anywhere: The New
Generation of E-Book for Leisure and Learning”
4:20pm-4:40pm Richard Curtis, President, ereads.com
David Marlin, President, Metacomet Systems
“Efficient Royalty Management for E-Book Publishers”
4:40pm-5:00pm Ira Goldstein, Chief Scientist, Hewlett-Packard Company
5:00pm — 5:30pm Thierry Brethes, CEO, Mobipocket

Winner of the Frankfurt 2001 eBook Technology Award
“Why PDAs are the perfect platform for eBooks”

Monday, November 5. 2001 Afternoon Ballroom A

Standards and Interoperability:
Setting the Standards & Providing Access to Close the Divide

Moderator: John Roberts, Convergent Information Systems Division
National Institute of Standards and Technology

2:00pm-2:30pm Shimon Rosenberg, Business Development,
Apex e-Publishing Data Services
“Create Once, Use Many”
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2:30pm-3:00pm George Kerscher, Senior Officer, Recording for the Blind & Dyslexic
James Pritchett, Project Manager, Digital Audio
“Meeting Everybody’s Needs: Converting Print Textbooks to
Electronic and Accessible Forms”

3:00pm-3:30pm James Hendler, Professor, University of Maryland
Tim Berners-Lee, (co-author) 3Com Founders Chair, Laboratory for
Computer Science, MIT

3:30pm-4.:00pm Break Service Atrium
4:00pm-4:20pm John Roberts, Convergent Information Systems Division,
National Institute of Standards and Technology
“The NIST Rotating Braille Reader for Electronic Books”

4:20pm-4:40pm Gunter Hille, CEO, dibi GmbH
"OeB 1.0 - a dead-end street?"

4:40pm-5:00pm David H. Rothman, Coordinator, TeleRead
“TeleRead: The Case for a Well-Stocked National Digital Library
System for All”

5:00pm-5:30pm Alison Lingane, Senior Project Manager, Bookshare.org
“Books without Barriers”

6:00pm-8:00pm Exhibitors Reception (Sponsored by NISO) Atrium

Tuesday, November 6, 2001 All Day Amphitheater

E-Learning: Advance to the Head of the Class

Moderator: Frederick Byers, Convergent Information Systems Division
National Institute of Standards and Technology

9:00am-9:30am James Alexander, Director, eBooks, Adobe
“Use and Impact of eBooks within Educational Environments”

9:30am-10:00am Ray Snouffer, Computer Security Division
National Institute of Standards and Technology
“Distance Learning and NIST’s Security Testing Programs”
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10:00am-10:30am

10:30-11:00am
11:00am-11:30am

11:30am-12:00pm

12:00pm-2:00pm

2:00pm-2:30pm
2:30pm-3:00pm

3:00pm-3:30pm
3:30pm-4.:00pm
4:00pm-4:30pm

4:30pm-5:00pm
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Agenda
Randall Walker, Walker Technologies
Stan Walker, Walker Technologies
“Cognitive Text Presentation to Improve Reading & Learning”
Break Service Atrium

Lew Gossage, Senior Vice President &General Manager, XanEdu

Tom Peters, Director, Center for Library Initiatives
“Is There an E-Text in this Class?: E-Books in College Classrooms”

Lunch on your own

Carlos Bazzarella, Poliplus Software
“eTextBooks and the added value to learning”

Gill Hope, CEO, Founder, hopeandcare International, Inc.
“The Role of Soft Book Technology in Transforming Healthcare”

Eric Roberts, Research Consultant, Army Distance Learning Laboratory
Break Service Atrium

Andres Nannetti, Co-Founder and Chief Executive Officer, Rovia, Inc.
David Howell, Founder & Chairman of the Board, Seattle Book Company

“The Right Book in the Right Place at the Right Time: Using E-Books to
Promote a Love of Reading”

Tuesday, November 6, 2001 All Day Ballroom A

Rights Management for Digital Content

Moderator: Gordon Lyon, Convergent Information Systems Division,
National Institute of Standards and Technology

9:00am-9:30am

David Sidman, CEO, Content Directions, Inc.
“U.S. Debut of DOI-EB: Bringing the DOI to Market for the
Book Industry”
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9:30am-10:00am Peter Yianilos, Chief Technology and Architecture Advisor,
Franklin Electronic Publishers
“Developing DRM for eBookMan and Making it Work”

10:00am-10:30am Steve Potash, Founder and CEO, OverDrive
President, Open eBook Forum
“The Need for Standards for Digital Rights Management for eBooks

10:30am-11:00am Break Service Atrium

11:00am-11:30am Leo Dwyer, COO, RosettaBooks.com
“Digital Rights Management: Means Something Different to Everyone”

11:30am-12:00pm  Scott Edwards, Vice President,
The Software & Information Industry Association

12:00pm-2:00pm Lunch on your own
2:00pm-2:30pm Howard Singer, Senior Vice President, Marketing & Product Strategy,
Reciprocal
“The Ten Commandments of Digital Rights Management”
2:30pm-3:00pm Warren Adler, Author
3:00pm-3:30pm Mike Miron, Co-chairman of the Board of Directors & CEO,
Content Guard
“XrML: The Language for Digital Rights Management ™"
3:30pm-4:00pm Break Service Atrium
4:00pm-4:30pm Kevin Weatherly, Sales Executive, SealedMedia
“Driving Internet Publishing Revenues with Digital Rights
Management Technology”

4:30pm-5:00pm Peter Taarnhej, AudioText A/S Copenhagen

Wednesday, November 7, 2001 Librarians Day Ballroom A

Libraries and E-Books: Implementation and Policy Challenges

Moderator: Mary Case, Association of Research Librarians
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Agenda
9:30am — 9:45am Overview and Introductions
9:45am-10:15am James Billington, Librarian of Congress

10:15am-10:45am Alan Adler, Vice President, Public Affairs, Association
of American Publishers (AAP)

10:45am—11:15am  Librarian Panel: discussion of the Issues

Chris Rippel, Central Kansas Library System
“What is the purpose of ebooks in libraries?”

Andrew Pace, North Carolina State University
Betty Day, University of Maryland

11:45am-12:00pm  Morning Wrap Up and Q&A

12:00pm —2:00pm  Lunch

2:00pm-2:30pm TBA

2:30pm-3:00pm Clifford Lynch, Executive Director, Coalition for Networked Information

Wednesday, November 7, 2001 All Day Amphitheater

E-Publishing: Business Publishing Solutions & Opportunities for the 21* Century
Moderator: Sol Rosenberg, President, Dynamic Digital Content

9:15am- 9:45am Sol Rosenberg, President, Dynamic Digital Content

9:45am-10:15am Martin Hensel, President/CEQO, Texterity
10:15am-10:45am  Isabelle Aveline, Founder, Zazieweb
10:45am—11:15am  Break

11:15am —11:45am  Nancy McAllister, CEO, C&M Online Media, Inc.
"Interfacing with Writers: Online v. Print"



e

11:45am-12:15pm

12:15pm —2:00pm

2:00pm-2:30pm

2:30pm-3:00pm

3:00pm-4:00 pm

4:00pm

CUCEHRONIE

D CCCSSIBICITYY
Agenda

Barbara Kline Pope, Director, National Academy Press

P.K. Kannan, Safeway Fellow, Associate Professor of Marketing
and Associate Director, Center for E-Service, Robert H. Smith
School of Business, University of Maryland

“Will They Pay? The Relationship Between Consumer Attitudes,
Usage, Situations, and Willingness to Pay for E-Books”

Lunch

Marilyn Jenkins, President, CEO, CyberRead
“CyberRead: Turning Pages to the Future of Reading! ™"

Kirstie Chadwick, President, Digital Owl
"Mobilizing Premium Information Securely through End-User
Communities"”

Panel Discussion:
“Success Stories in Electronic Publishing”
Chairperson:
Tom O'Brien, Business Development Director, Apex ePublishing
Panelists:
Mark Sandler, Librarian, University of Michigan Libraries
Stephen Rhind-Tutt, President, Alexander Street Press
Todd Watson, DDS, Founder, Vital Source Technologies, Inc.
Barb Beach, Senior VP, Strategic Development, The Gale Group

Panel Discussion:
“How to Succeed in Raising Capital for Electronic Publishing”
Chairperson:
Joel Poznansky, President, Apex ePublishing
Panelists:
Mark L. Capaldini, Managing Dir., MCG Capital Corporation
George Beckerman, Partner Focus Enterprises
Lou Pugliese, Novak Biddle
Robert "Todd" Watkins, Founder, Vital Source Technologies, Inc.
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The Web address for ordering proceedings from past e-book conferences from NIST is
www.itl.nist.gov/div895/products.html.

The following items are available to download from this site:

Electronic Book 2000: Changing the Fundamentals of Reading is available to
download in PDF format (7.32 MB file). The proceedings are available in a bound book
through the National Technical Information Service (NTIS). Orders can be placed by
calling 1-800-553-6847 or by ordering online through http://www.fedworld.gov/onow/.
The order number is PB2000108035. Copies can be purchased for $47.00 (paper copy or
CD-ROM), $23.00 (microfiche). Compiled by Dr. Victor McCrary, Jennifer Quinn,
Alyssa Smith, and Christie Ileto, the proceedings contain the conference agenda as well
as presentations and biographies of the speakers at the Conference.

Electronic Book '99: The Next Page is available both at NTIS and downloadable in
PDF format (17.0 MB file). The proceedings are also available through the National
Technical Information Service (NTIS). Orders can be placed by calling 1-800-553-6847
or by ordering online through http://www.fedworld.gov/onow/. The order number is
PB2001-106741. Copies can be purchased for $47.00 (paper copy or CD-ROM), $23.00
(microfiche). Compiled by Dr. Victor McCrary, Jennifer Quinn, and Alyssa Smith, the
proceedings contain presentations and biographies of the speakers at this Conference.

Electronic Book '98: Turning a New Page in Knowledge Management is available
both at NTIS and downloadable in PDF format (4.77MB file). The proceedings are also
available through the National Technical Information Service (NTIS). Orders can be
placed by calling 1-800-553-6847 or by ordering online through
http://www.fedworld.gov/onow/. The order number is PB2001-106319. Copies can be
purchased for $47.00 (paper copy or CD-ROM), $23.00 (microfiche). Compiled by Dr.
Victor McCrary and Alyssa Smith, the proceedings contain presentations and biographies
of the speakers at this Conference.

NIST Prototype Linux Electronic Book Reader. The NIST Linux Platform OEB
Viewer is a combination parser and viewer for Open EBook documents. At this time, it
can display most types of formatting and most document features, although tables and
links do not currently work. This software is also capable of generating a searchable
index of individual documents or chapters from an OEB package file. This software runs
in X11 and requires libpng, libjpeg, and ncurses along with the standard X11 libraries.
Documentation is included with the archive in the text file named 'README'. You will
need to use tar to decompress the archive once downloaded.
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Karen H. Brown is the Na-
tional Institute of Standards and
Technology’s acting director and
deputy director. As a non-regula-
tory agency of the U.S. Department
of Commerce’s Technology Ad-
ministration, NIST’s mission is to
strengthen the U.S. economy and
improve the quality of life by work-
ing with industry to develop and
apply technology, measurements,
and standards through a portfolio
of four major programs: the NIST
Laboratories, the Baldrige Na-
tional Quality Program, the Manu-
facturing Extension Partnership,
and the Advanced Technology Pro-
gram. Brown oversees a $800M
annual operating budget and 3,300
on-site staff complemented by

November 5 - 7, 2001

2,000 manufacturing and
business specialists
serving smaller manufac-
turers around the country.
Brown came to NIST as deputy
director in January 1999. Previ-
ously she was a Distinguished En-
gineer at IBM Microelectronics in
Hopewell Junction, N.Y. Brown
also served (on assignment from
IBM) as director of lithography for
SEMATECH from 1994-1998.
Brown’s 22-year career at IBM
concentrated on solving problems
in semiconductor lithography and
microelectronics. She has a proven
track record in management, hav-
ing successfully met the challenges
of moving ideas from the labora-
tory into manufacturing. Brown
also has a keen awareness of the
impact of national and international
standards on U.S. industry and the
economy, having held a variety of

0)

Karen Brown

Acting Director
NIST
www. nist.gov

standards leadership positions in
Semiconductor Equipment and
Materials International and help-
ing to bring a semiconductor fab-
rication line on-board in France.

A native of Schenectady,
N.Y., Brown holds a B.A. in chem-
istry and in history, and a Ph.D. in
chemistry from the University of
Rochester.
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Dr. William O. Mehuron is
the Director of the Information
Technology Laboratory (ITL) of
National Institute of Standards and
Technology (NIST), Department of
Commerce in Gaithersburg,
Maryland. He is also the Chief
Information Officer at NIST.

ITL’s mission is to
strengthen the U.S. economy and
improve the quality of life by
working with industry to develop
information technology. The
laboratory works with industry,
research, academic and
government organizations to
develop and demonstrate
information technology
capabilities that are usable,
secure, scalable and interoperate.

The laboratory also
provides the
information technology
service (desktop computing,
scientific computing and network)
capabilities to the entire NIST
organization. Detailed information
about ITL can be found at http://
www.itl.nist.gov.

Dr. Mehuron has held a
number of senior management and
technical positions in the Federal
Government (including civilian,
defense and intelligence agencies)
and the high technology
industry. In these positions, he has
been responsible for research,
development and acquisition of
information systems, sensor and
observing systems, and advanced
electronic systems.

He was with the National
Oceanic and Atmospheric

William Mehuron

Director
Information Technology Laboratory

NIST

www.itl.nist.gov

Administration (NOAA) from
1995 until 1999 where he served
as Director of the NOAA Systems
Acquisition Office. He also served
as the Acting Deputy Under
Secretary (DUS) of NOAA from
1997 until 1998 with line
management responsibility for the
12000+ staff NOA A organization.
During his tenure with NOAA he
directed the development and
acquisition of major systems
(information systems, satellite and
radar systems, and other sensor
systems).

Earlier in his government
career, Dr. Mehuron was Director
for Research and Engineering at the
National Security Agency (NSA)
where he was responsible for the
research, technology, development
and systems acquisition programs
of NSA. In addition to the in-house



activities, he guided a substantial
amount of work performed by the
industrial base and academia.

In the private sector, Dr.
Mehuron has held senior
management positions with several
advanced technology organizations
where he was responsible for
research and development efforts
in a number of areas including:
high-performance work stations,
fiber optic networks, network
management and security software,
computer and communications
security products and systems,
automated message handling
systems, integration of commercial
off-the-shelf computer hardware
and software, and computer-
aided engineering (CAE) design
software products and systems.

Dr. Mehuron received a
BSEE degree With Distinction
from Purdue University. He earned
an MSEE and Ph.D. degrees from
the University of Pennsylvania. He
has also attended the Harvard
University Executive Program in
National and International Security
and an Executive Management
Program at the Wharton School of
the University of Pennsylvania.

He was awarded the SES
Distinguished Rank Award at the
National Security Agency for
excellence in system acquisition
management and leadership. He

AUTHORS APPLICATINS &ACCESSIBILITY
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also received the NSA
Exceptional Civilian Service
Award for extraordinary
performance and exceptional
accomplishment, leadership, and
personal dedication to the
furtherance of the NSA mission.
Dr. Mehuron was awarded
the Distinguished Engineering
Alumnus award from Purdue
University in 1991 for outstanding
engineering accomplishment in the
military, government and private
industry. He is a member of the
Institute of Electrical and
Electronic Engineers (IEEE).
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Dr. Susan F. Zevin is the
Deputy Director for the Information
Technology Laboratory (ITL) of the
National Institute of Standards and
Technology (NIST), Department of
Commerce in Gaithersburg,
Maryland. As Deputy Director, Dr.

Zevin manages the daily
operations and services of the
Laboratory, overseeing its research
program in the development of
standards and performance
measures for information
technology and leading the
implementation and delivery of
information technology services

November 5 - 7, 2001

in support of the
NIST Chief
Information Officer.

Dr. Zevin
has more than 26
years of
progressive
professional and executive
experience in managing large
scientific and technical service
delivery organizations. Particular
emphasis has been on product
development and operational
implementation based on
constituent needs. Dr. Zevin has
particular experience in creating
long-term goals and objectives,
understanding the conversion from
development to operations, and
implementing promised outcomes.

Prior to joining ITL, Dr.
Zevin was with the National
Oceanic and Atmospheric
Administration (NOAA) for more
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Susan Zevin

Deputy Director
Information Technology Laboratory

NIST

WWwWw. nist.gov

than 26 years in a variety of
technical and management
positions, most recently as the
Deputy Assistant Administrator for
the National Environmental
Satellite Data and Information
Services. In this position she
managed the NOAA National Data
Centers; oversaw the design,
implementation and management of
environmental information
systems; established a new
National Coastal Data
Development Center; and
developed formal agreements with
major news organizations, utility
companies and financial
exchanges for new climate
information services. It was during
this time that she led the analysis
of critical milestones, costs and
implementation planning for a new
national satellite operations
control facility and created a



Ronald Reagan Building and International Trade Cenfg

NOAA digital earth and space

facility for near real- 3-d
visualization of environmental data

sets.

She also served as Deputy
Assistant Administrator, NOAA,
National Weather Service where
she oversaw the daily operations
of the National Weather Service,
including operational programs
such as aviation, marine, agricul-
ture, fire weather, public warnings
and forecasts, hydrologic services,
and supporting infrastructure such
as training, facilities, electronics,
and international programs.

Prior to that she was the Di-
rector, National Weather Service,
Eastern Region where she managed
the provisions of public weather
services for 16 eastern states, and
oversaw the modernization of
weather services facilities, includ-
ing building 22 new sites, install-
ing new radars and technology
suites, and reorganizing 800+ em-
ployees.

During her early career she
was involved in many international
projects including, a detail to the
World Meteorological Organiza-
tion in Geneva Switzerland; in-
stalling a real-time flood forecast
system on the Yellow and the
Yangtze Rivers in China; and
evaluating a flood forecast system
project in Jamaica.

Dr. Zevin received a B.A de-
gree in Geography from the Uni-
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versity of Pittsburgh. She earned a
M.S. (Cum Laude) in Geography
from the University of Tel Aviv and
her Ph.D. in Hydrology and Water
Resources from the University of
Arizona.

Dr. Zevin was awarded the
University of Arizona Alumni Dis-
tinguished Citizen Award in 1996.
She is a Fellow of the American
Meteorological Society (AMS)
and served as an elected member
of'the Council.



Dr. Victor R. McCrary 1is
currently chief of the new
Convergent Information Systems
Division at the National Institute
of Standards & Technology in

Gaithersburg, Maryland. In his
current position, he leads a group
of approximately 50 researchers,
computer scientists and students in
NIST’s Information Technology
Laboratory. His organization
conducts research into convergent
information systems emphasizing
standards for the exchange,
storage, and manifestation of
digital content. Topical areas
include, digital data preservation,
biometrics, electronic books, trust
management, interactive digital
television, and digital cinema. Dr.
McCrary organized the world’s
first conference on electronic
books in October 1998, and
subsequent conferences in 1999,

and 2000. His research group

= has developed a prototype of

the electronic book reader, and
a low-cost Braille reader for
electronic books which recently
received a 2001 R&D 100 Award.
In 2000, he was a co-recipient of
the Gold Medal from the
Department of Commerce, for his
leadership in catalyzing the
electronic  book industry,
facilitating standards for the e-book
industry, and the development of a
Braille reader for e-books. The
NIST Braille reader was featured
in the September 2000 issue of
Wired Magazine. He also served
as the chair and past-president for
the newly formed Open Electronic
Book Forum, an industry group
dedicated to the development and
promotion of standards for
electronic books.

Victor is also an adjunct
professor in the Executive Masters
of Technology Management
Program at the University of
Pennsylvania. The program is

Victor McCrary

Chief Convergent Information Systems

Division
NIST

www.nist.gov/div895

“When is a eBook not an
eBook”

jointly administered by the
Graduate School of Engineering
and the Wharton School of
Business. He received his
doctoral degree in 1985 from
Howard University. He received
an Executive Masters of Science
& Engineering from the University
of Pennsylvania in May 1995.
Victor has authored or co-authored
over 40 technical papers in
refereed journals and co-edited
two books. His view on life is
simple, “concentrate on doing the
right things than on doing things
right!”.



When is an eBook not an
Ebook?

Victor McCrary

Convergent Information
Systems Division

Electronic Book 2001
November 5, 2001
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e-book: ee-biich

Definition: a) Electronic content that is
transmitted and/or displayed on a
device or system to be read by the
viewer similar in experience to reading a
physical book; b) the reading system
itself, usually portable for display of
electronic content

ebook; e-Book; e-book, E-Book, E-book

E-Book: History
(over the past 2 years!)

# '98 — NIST E-Book
Workshop

# '99 — First meeting
of the Open e-Book
Initiative in S.F.

*'99 — Japan’s MITI
announce e-book
initiative

# ’99 — Open eBook
» ’99 — Gemstar acquires
# ’00 — Open eBook Forum

# ’00 — Riding the Bullet

E-Book: History
(over the past 2 years!)

Publication Standard 1.0
SoftBook, NuvoMedia
founded

distributed as 400,000
e-books

’00 — MS Reader debuts
’01 — OEB version 1.01

E-Book: Standards

ﬂ

# Open eBook (OEB) 1.0 —
e-content (not devices!!)

/ www.openebook.org
OEB 1.01 now available
EBX - secure transfer of

content
# XrML - extended
solution?
# AAP initiatives
\=/ DRM is the big issue

E-Book: Applications
where do we start?*

# technical journals

# education (and save that back pain!)
# e-learning — librarians are key!

# medical practitioners

* enterprise applications

# government; e.g. the IRS,Defense

* see the Presidents Information Technology
Advisory Committee (PITAC) Report,
February 1999

http://www.ccic.gov/ac/report/




E-Book Journals: Physical Review
1893 - 640 pages, 1999 ~ 94 K pages, ~ 2M pages in total

Series | Series || Series |l PRE
(1893) (1013 (1970 (1993
Vol.I to Vol.1 RMP PRL PRA, PRB
XXXV to188 (1929 (1959 ~ PRC& PRD
vol.1t072 PRST -AB
1908

*All of Physical Review Online
*Eventually back to 1893

eInter linked with other collections
;(C\:;Tenl format varies over time - image, pdf, postscript to SGML /

*Provide format options to take advantage of technology
Robert

A.Kelly  Electronic Book 2
- NIST

E-Books for the Visually Impaired

Low —Cost Braille Reader
/ Finger and reading pad

. . Cover (partially cut off to
N H Rotating wheel with shaft show mechaniam)

Supporting
accessibility for
electronic books,
Internet access,
etc.

A proof-of-concept
prototype.

A non-visual
display technology
Possible spinoff:
tactile graphic
display.

Possible use for
VR systems.

DATA COLLECTION -
E-BOOKS IN THE SCHOOLHOUSE

g APPLICATION STRATEGIES
(LOGISTICAL)

INSTRUCTIONAL APPROACHES

*
?
®
2
=4
>
*
2
-
®
*>
£
e
= 9
*
=9

NIST OEB Implementation Project
= Applications of OEB Software Framework

output OEB content
dows e-book 1 to braille display

promtype e-book prototype

prototype
3 on a cell phone
e-| book with

Linux e-book

in-| page DVD video
multimedia e-book
on a PDA

use by e-book

display test bed for device vendors

e-book displays

E-Book Future Trends:
2001 -2005

¢« = Convergence in storage,
. telephony, one device

(super PDA!!) + DVD!!!
# Recombinant mixed
media — reuse of current
digital assets;
embellishment of legacy
assets (similar to
. colorizing of movies!!)

# Accessibility — to all,
g whenever, wherever
# Full multimedia -
immersive learning tool




Digital Convergence

MOBILITY

The Digital Dilemma:
Issues Facing the Industry
for Digital Content

Copyright ownership and management

Standards for storage media and
content

Standards for content exchange

# Technologies and architectures to
provide low-cost anonymity and security
# Fidelity and integrity of content
manifestation

COMPLEXITY/PRICE
Problesi T Digdtal Conbest -
Fuladont i
o I\--. ves s w— - ¥ - - ek il b
F - 1 B B .
L PR e (L Lemiond Etripy bail | i [ — - e Ce e Tymym arires
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The Issues the Industry Faces
and must address to be successful!

# price point to high —lower retail cost
(~$300.00)

# cross-industry DRM standards must emerge
— no content, empty e-book!

# communities must converge — librarians and
publishers must be on the same team

» focus enterprise applications;e.g. learning,
healthcare — not on dime-store novels!

# government is your friend — so let's work
together!

For more information on our
products & services:
www.itl.nist.gov

www.itl.nist.gov/div895

victor.mccrary@nist.gov

3 N
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3 — 7 National Institute of
 — ° Standards and Technology
[ ° Technology Administration
NIST CENTENNIALE US. Deparment of Commerce
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Patricia Harris is the
Executive Director of the National

Information Standards
Organization a nongovernmental,
nonprofit organization which
develops and promotes technical
standards used by information
services, libraries, and publishers
globally.

Harris has been the
Executive Director of NISO since
1983. In that time the
organization’s membership has
grown from thirty-eight members
to over seventy-five, the
organization’s scope has expanded
to embrace digital content, its

budget has grown four-
fold, and NISO has
launched a print and
electronic publications
program.

Harris is
actively involved in standards
development activities at the
national and international levels.
She has been a member of the
American National Standards
Institute’s Information Systems
Standards Board, the ANSI
Organizational Member Council,
and the ANSI Executive Standards
Council.

Harris is the secretary of
the International Organization for
Standardization’s Technical
Committee 46 Subcommittee 4 on
Technical Interoperability.

Harris has an M.S. in
Library Science from the

Patricia Harris

Executive Director
National Information Standards
Organization
WWW.Niso.org

University of North Carolina-
Chapel Hill and the B.A. from
Randolph-Macon Woman’s
College. She has worked at
Princeton University, the
American Library Association, the
U.S. Department of Education, and
the Library of Congress.



AUTHORS, APPLICATIONS, & ACCESSIBILITY

November 5 - 7, 2001

Jack Romanos was named
president and chief operating
officer of Simon & Schuster in
1998. He is responsible for the
publishing and business activities
of all divisions of the company,
which include the Simon &
Schuster Adult Publising Group,
Simon & Schuster Children’s
Publishing, Simon & Schuster
New Media, Simon & Schuster
Online, Simon & Schuster U.K.,
and Simon & Schuster Australia.

Mr. Romanos had been
president of the Simon & Schuster
Consumer Group since 1991. Prior
to that he had been president of the
mass market division since 1987
and before that president of the
Trade Group, from 1985 until its
units were realigned as part of the

Consumer Group. Mr.
Romanos joined the
company in January 1985, as
president of Pocket Books.

He began his publishing
career at Fawcett Publications.
After seven years there he joined
Bantam Books in 1973, and held a
number of positions in sales and
marketing over the next eight years.
He was made publisher of the
company in 1981. Under his
direction Bantam, a leading
paperback publisher, expanded
into hardcover and juvenile

publishing.
Mr. Romanos was born in
Stamford, Connecticut on

November 1, 1942. He received
a bachelor’s degree in business
administration from the University
of Connecticut in 1965.

Simon & Schuster, the
publishing operation of Viacom

Jack Romanos

President & Chief Operating Officer
Simon & Schuster
WWW.simonsays.com

Inc., is a global leader in the field
of general interest publishing,
dedicated to providing the best in
fiction and nonfiction for
consumers of all ages, across all
printed and multi-media formats.
Its divisions include Simon &
Schuster Adult Publishing Group,
Simon & Schuster Children’s
Publishing, Simon & Schuster
New Media, Simon & Schuster
Online, Simon & Schuster U.K.,
and Simon & Schuster Australia.
For more information about Simon
& Schuster, visit our website at
http://www.simonsays.com
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Alberto Vitale is the
former Chairman and Chief
Executive Officer of Random
House, Inc., having served in that
position from 1989 to 1998.
Random House, a division of
Bertelsmann AG, is the world’s
largest English-language general
trade book publisher. Through its
many prestigious imprints, it
publishes some of the foremost
writers of our timeodin hardcover,
trade paperback, mass market
paperback, electronic, multimedia,
and other formats.

Born in Italy in 1933 and
educated at French and Italian
schools, Mr. Vitale received his
doctorate in economics from the
university of Turin. He came to
the United States in 1957 as a
Fulbright Scholar to attend the

Wharton School at the University
of Pennsylvania.

Mr. Vitale began his career
at Olivetti in 1958 and, later, at
L.E.I., the holding company of the
Agnelli family, where he became
a principal corporate officer and
played a key role, among other
things, in its acquisition of Bantam
Books. In 1975 he entered the
publishing world when he joined
Bantam as Vice President,

Administration. When
Bertelsmann acquired Bantam in
1977, Mr. Vitale became

Executive Vice President and Chief
Operating Officer, as well as
President of the Bertelsmann
Publishing Group, Inc. In June
1985 he was named Chief
Executive Officer of Bantam, and

Alberto Vitale

Former Chairman and CEO
Random House, Inc.

Chairman,

Award Foundation

International Ebook

“The Future of the Book”

in January 1987 President and
Chief Executive Officer of the
newly formed Bantam Doubleday
Dell Publishing Group, Inc.

Mr. Vitale joined Random
House, Inc. as Chairman, President
and Chief Executive Officer in
November 1989, becoming
Chairman and Chief Executive
Officer in 1996 when he appointed
a President and Chief Operating
Officer. He was named Chairman
of Random House’s Supervisory
Board in July 1998 when the
company was acquired by
Bertelsmann, bringing together
Random House and Bantam
Doubleday Dell in one company
known as Random House, Inc.

Mr. Vitale is a former Vice
Chairman of the Association of
American Publishers;



Co-Chairman of the Publishers
Committee at the New York Public
Library; and a member of the
Board of Overseers of the
University of Pennsylvania Library
and, formerly, the Wharton School.
He is actively involved in the
Gallatin Division of

New York University, as well as
its Oscar Dystel Fellowship.

Mr. Vitale was the first
recipient of the Fulbright Award
for Outstanding Individual
Achievement. He has also been
honored by Brandeis University,
and he received the America’s
Democratic Legacy Award from
the Anti-Defamation League. The
French government has designated
him a Chevalier des Arts et des
Lettres.

Mr. Vitale is a member of
the board of Random House, Inc.,
as well as Client Distribution
Services Inc., Versaware Inc, “At
table.com”, and the Council of the
United States and Italy (headed by
David Rockefeller and Giovanni
Agnelli, Chairman and controlling
stockholder of FIAT). He is a
member of The Council on Foreign
Relations, The Economic Club of
New York, The Century Club and
the Metropolitan Club.

He is also a member of The
Board of Advisors for the Center
for Publishing at New York

University and in October 1999
was named Chairman of the

Frankfurt e.book Award,
established and sponsored by
Microsoft.
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James Alexander is
Director, eBooks at Adobe
Systems, Inc. where he spearheads
the strategy and implementation for
the eBooks business line. Prior to
Adobe, James founded and served
as Chief Executive Officer of
venture-backed Mibrary, a New
York-based software start-up
founded in 1999 to make ebooks
and other digital content easier for
consumers to use.

An active member of
several industry trade groups and
standards efforts, James serves on
the Association of American
Publishers” (AAP) Enabling
Technologies Committee and
chairs the New York New Media
Association’s Digital Content
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James Alexander

Director
eBooks
Adobe Systems, Inc.

Special Interest Group. In
addition, he co-chaired the
Electronic Book Exchange’s
(EBX) Marketing Committee and
recently served as chair of the
Open eBook Forum’s (OEBF)
DRM Working Group Sub-
committee on Business Models.
James is a veteran software
executive with more than 10 years
of experience in assembling and
mobilizing world-class teams
around technology-driven
products. Prior to Mibrary, in
1994 he co-founded eWatch— the
first hosted software application
used by more than 800 blue-chip
companies to track what is being
said about their brands online.
eWatch is now owned by PR
Newswire, a division of United
Business Media plc (LSE:UBM).

James is a frequent public
speaker and is regularly quoted in
the news media about technology
issues. He has appeared on CBS’s
60 Minutes, CNBC, PBS and
Monitor Radio. Quotes have
appeared in Yahoo Internet Life,
The New York Times, Fortune
Magazine, Smart Money
Magazine, The Washington Post,
Newsweek, Working Woman, POV
Magazine and Wired Magazine.
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Westchester

Director,
(NY) Library System. Manages
cooperative library service agency
of approximately 50 staff, serving

38 public libraries and a
population of 875,000; includes the
management of technology,
bibliographic control, ILL, age
level consultation, and a variety of
outreach services. Has
management responsibility for
implementing and operating
WESTLYNX, an  online
circulation, catalog, Web gateway,
and database services system; 580
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online PCs at 43 sites on
a wide area network.
Publisher,
U*N*4A*B*A*S*H*E*D
Librarian™. Consulted,
gave speeches, or
attended meetings in
more than half of the
states in the U.S. and in
Canada. Includes consulting for
libraries in North America,
Europe, Africa and Asia; most
recently consulted for the National
Library of Latvia and the research
libraries of Latvia regarding the
implementation of information
technology; and, a major
networking and technology study
for the California State Library in
1993-1994. Published primarily
on technology, management, and
technical services 1issues;
Connection Development: Web
Lessons from Westchester... in

0)

Mitch Freedman

Director
Westchester Library System

Library Journal (9/1/99); an
invited paper, Processing for the
People, in the Centenary Issue (1/
1/76) of Library Journal; and
three separate years, selected for
the Best of Library Literature.
Edited: The Nature and Future of
the Catalog; and Five Circulation
System Case Studies. On editorial
board of: Public Library
Quarterly;, and Advanced
Technology—Libraries.

ALA President-Elect,
2001-2002. Numerous library
organizations and committees at
national and local levels; includes
having been elected President of
ALA’s Library and Technology
Association and to the ALA
Council several times (current term
expires in 2001); served as chair
ofthe ALA Pay Equity Committee.
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Dr. Omid Omidvar is
program manager in the Advanced
Technology Program of the
National Institute of Standards and
Technology, U.S. Department of
Commerce. He is working on areas

of Biometrics, Pervasive
Computing, Bioinformatics and
Virtual Tele-presence. He joined
ATP as the technical program
manager of Digital Video Program.
Digital Video is a $122 million
program which includes High
Definition Television (HDTV).
Prior to joining ATP he worked as
a research scientist in areas of

November 5 - 7, 2001

Optical Character
Recognition for IRS
and Finger Print
Classification for FBI,
and Face Recognition
for Visual Image
Processing Group in
Advanced Systems
Division of Information
Technology Laboratory at NIST.
Dr. Omidvar was the
technical director of the SPPARC
center a supercomputing facility
funded by the National Science
Foundation in Washington, DC. He
also has conducted research for
NASA on the design of
neurocontroller for robotics arms
with neural networks and Fuzzy
systems. He was the Chief
Technology Officer of Technology
Research International. He has
been a consultant to IBM, Northrop
Grumman, Sun Micro Systems,

Omid Omidvar

Program Manager
Advanced Technology Program

NIST

www. nist.gov

“Accelerating EBook
Technologies”

Oak Ridge National Laboratory,
Department of Defense. He also
was a technology assessment
fellow at Department of Treasury.

Dr. Omidvar authored
numerous technical papers, books
and journal papers in areas such
as Computer Architectures,
Machine Vision, Neurodynamics
of Learning, Robotics and Control,
Finger Print, and OCR. Dr.
Omidvar was the Editor-in- Chief
ofthe “Journal of Artificial Neural
Networks” a publication of Ablex
publishing corporation. Dr.
Omidvar has published ten
volumes of books in areas such as
Machine Vision, Robotics, Control
Theory, Computer Architecture,
Pattern Recognition, Neural
Networks. These are Ablex and
Academic Press Publications. His
latest book is on Shape



Recognition and is published by
Intellect Press of UK. He has
organized and run conferences in
image processing, neural
networks, robotics and control.

Dr. Omidvar’s
undergraduate degree is in
Industrial Management and
Engineering, his MS degree in
Computer Engineering and his
Ph.D. degree is in Computer
Science. His research interest
includes Financial Engineering,
HDTYV, Digital Video, Wireless
Communications, Intelligent
Systems, Wafer Scale Integration,
Robotics and Control, and
Computer Vision. He is a member
of SMPTE, NAB, IEEE, ACM,
INNS, and MAA. He also has
received his MBA degree from
George Mason University.

AUTHORS APPLICATINS &ACCESSIBILITY
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Russ Wilcox holds P&L
responsibility for licensing and

product sales at E Ink,
encompassing business
development, sales, marketing and
application engineering. One of the
founders of E Ink, Wilcox led the
company during its first ten months
of operations as Vice President of
Business Development. He was
instrumental in recruiting the initial
team, securing debt and equity
financing, licensing intellectual
property and developing corporate
relationships. For the past 3 years,
Wilcox has served as a General
Manager leading commercial-
ization of new products. Wilcox
was previously Director of PC
Products for venture-backed

PureSpeech, Inc., where
he managed the develop-
ment of a telephony
product with speech
recognition interface, leading a 30-
person cross-functional team
through corporate partnering,
product definition, technical
development, quality assurance
and marketing launch. Prior to that
he started an Internet storefront that
grew sales by 20% for a local
software retailer. While at Mercer
Management Consulting and
Corporate Decisions Inc. (CDI),
Wilcox was a strategy consultant
to senior management of major
technology companies in the U.S.
and Europe regarding business
definition, product marketing,
customer loyalty and financial
valuation. Wilcox earned honors
degrees from Harvard College in
Applied Mathematics and the

Russ Wilcox

Vice President & General Manager
E Ink

“Update on Electronic Ink”

Harvard Business School MBA
Program where he was named a
Baker Scholar.
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Harold Henke has worked
in the computer industry for 20
years. His first job in the computer
industry was as a student loading
punch cards into an IBM computer
(at that time, he did not know the
difference between COBOL and a
baseball). He has been active in
the design and evaluation of
distance education courses and
programs for over 10 years. He has
been an Adjunct Professor at City
University in Seattle, Washington,
where he taught communication
courses to “nontraditional”
students and also developed
technical training courses for
Boeing and IBM.

He has been involved in
defining IBM’s electronic book
strategy as the IBM eBook
Integrated Product Development
team leader. He was also IBM’s
representative to the Open
Electronic Book Forum. Most

recently, he has worked within
IBM’s Learning Services as a
curriculum architect where he
managed a portfolio of education
assets for global deployment.

He recently co-published
an article: Factors Influencing
Attrition in a Corporate Distance
Education Program in the United
States Distance Learning
Association, Education at a
Distance magazine. He also has
presented papers at conferences
sponsored by ACM, GATE, and
IEEE and was a featured speaker
at the Global Alliance for
Transnational Education 2001
conference in San Jose, Costa Rica
and at the ACM SIGDOC 2001
conference in Santa Fe, New
Mexico.

In addition to working in
the field of distance education, he
has also been a “nontraditional”
student who completed his

Harold Henke

Seniore-Learning Engineer
IBM Learning Services

“pBook on eBooks:
an authors journey”

Masters at the University of
Phoenix. He is currently a
“distance education student” who
is writing his dissertation: A Study
of the Use of Paper Book
Metaphors in the Design of
Electronic Books as partial
fulfillment for a Doctorate of
Computing Technology Education,
Nova-Southeastern University.

He is also the author of
Electronic Books and ePublishing,
Springer, ISBN 1-85233-435-5.
He maintains a website,
www.chartula.com, where he
publishes articles on electronic
books, electronic publishing, and
distance education. He is also
available for consultation
including development of surveys
and white papers on electronic
publishing and distance education.



pBook on eBooks:
An Author's Journey

Harold Henke
November, 2001

Electronic
Books and
[, ePublishing

Authoring Process

e Choosing an authoring tool is important. Select a tool
that enables you to export your "content" to multiple
formats.

eMost leading authoring tools like Adobe FrameMaker
and Microsoft Word can export into multiple formats.

eMany tools (often free) available to get content into
specific formats such as LIT and OEB. For example,
OverDrive provides tools to create a LIT book.

Finding a Publisher

eBrand name. The author-server-user model works
best if the author has a brand name. Important factor
in finding a publisher. (Not a new issue; always an
issue.)

e Publisher supports eBook or just pBook? Many
publishers have imprints for eBooks. Some publishers
only want to handle paper books.

e Self-publishing? Must consider audience, brand, and
marketing. (Also called vanity publishing.)

o Self-self-publishing. Create your own website and
publish your own book.

Presented by Harold Henke, author of:
Electronic Books and ePublishing, Springer, 2001,
ISBN 1-85233-435-5

Available from www.springer-ny.com, www.springer.co.uk,
www.springer.de, www.amazon.com, and www.bn.com

Authoring Process: Questions

e\What type of book are you writing? The content is a
factor in choosing an authoring tool. For example, are
you writing a novel or a textbook? How many pages,
chapters, sections, and so forth. The more complex,
the more robust tool you need.

e\What does the publisher require? Specific fonts,
typefaces, headers, footers, and so forth. Most
publishers provide author guidelines for paper books
but not for eBooks.

eIf you publish both a pBook and eBook, then how muc
conversion will be required?

Finding a Publisher: Questions

e \Who is my audience? Which publisher best fits the audience?

e How important is it for me to publish my book to as many
distribution channels as possible? Do | want to publish only
an eBook or an eBook and pBook?

o How much am | willing to promote/market my book?

e What is the purpose of writing the book? Making money?
Creating a reputation? Creating a career? Or do | just want to
publish what | have to say?

o How much help do | need? Am | my own editor? lllustrator?
Marketing agent?




Contract and Rights

e\Who owns the rights? Most "modern” contracts
include the electronic book version. Consider if you
publish paper only, who controls the right to publish an
electronic version later.

eHow are the rights protected? If an eBook, will the
publisher protect the asset using Digital Rights
Management?

e|f self-publishing, how do you protect your rights? (Wit
my book, used Acrobat 5.0 and prohibited changing or
printing the eBook.)

Why a Paper Book?

e\What the publisher wanted. Publishers understand the
paper book business (well at least they understand the
risk) and they have not changed their business models.
e Imprints seem to be the way for publishers to test
the ePublishing market.
eGenre. The book is quite dense with text, tables (18),
and graphics (16). Based on research, for deep reading,
paper is still preferred.
e This has to do with display resolution and how the
display is lit. Perhaps, electronic paper will remove
this obstacle.

The Compromise?

e Published a complete version in Adobe Acrobat
Portable Data Format for use with Adobe Acrobat
Reader 5.0 with Search. Included a word (catalog)
index for full-text search. Research shows that users
will want to search the book when looking for specific
information.

e Published selected chapters in Microsoft LIT and Palm
format (courtesy of MobiPocket).

o Added audio commentaries throughout the book.

e Graphics are black and white in the pBook but color in
the eBook.

Contract and Rights: Questions

eDoes an eBook or print on demand book ever go out of
print?

elf there is a second edition and you published both an
eBook and a pBook, then will both versions be
updated?

e\What is the publisher's plans for selling your eBook?
How do they plan to protect your content?

eHow does the publisher or retailer keep track of eBook
sales?

Genre: Not All Books Are Read Equally

e Novels are read serially, business documentation and
textbooks are read in bits and pieces to complete a task or
study a particular subject. Search is important for business
documentation but not novels. Industry is currently focused on
the novel and perhaps limited by that focus. Some focus is
moving to textbooks because of profit and market acceptance
by "gameboy" generation.

e For deep reading, people prefer paper books because of
factors like annotation, contrast, flicker, glare, illumination,
resolution, and thickness. Some of these factors but not all will
be resolved in the future. This is described more fully in
Electronic Books and ePublishing.

Lessons Learned: Part One

e Distribution. Decide what you want to publish, an
eBook, a pBook, or both.

eFeatures. If an eBook, decide early on what features
you want to include such as audio and video. Audio
and video require much more planning than outlining,

indexing, or writing the book.

e Typefaces. Had to reformat the pBook to eBook using
a different typeface for electronic display. Time
consuming and required "repagination” of the eBook.




Lessons Learned: Part Two

eTime. Creating the "enhanced" eBook took
much more time to create than expected.
Creating audio clips was time consuming. For
example, one to two minutes of recorded audio
commentary required about 30 to 45 minutes of
planning and production time.

e Production time. Whether electronic or paper,
production time does not go away.

pBook on eBooks

® Electronic Books and ePublishing, Springer, 2001, ISBN 1-
85233-435-5. The first "serious" book on electronic books with
240 pages, 16 illustrations, and 18 tables. Includes electronic
version in Adobe Acrobat Reader format which is fully-
hypertext linked and includes full-text search index. Also,
sample chapters in Microsoft Reader and MobiPocket
(PalmPilot) format.

@ Includes commentaries from authors and industry experts from
companies and organizations like Everybook, IBM, Indiana
University, Kent State University, Microsoft, MobiPocket,
National Institute of Standards, Rochester Institute of
Technology, RR Donnelley and author, Warren Adler.

Pleasant Surprises

e ooks good on the bookshelf. There is
something to be said for a colorful paper book
cover.

®Book signings. Having a pBook makes book
signings possible.

e Creating "DVD extras", the audio commentary,
was fun, liberating, and expanded my role as
an author.

e Providing a eBook and pBook seemed like a
good value for the consumer.

About The Author

e Published Electronic
Books and ePublishing,
Springer, 2001, ISBN 1-
85233-435-5.

e Publishes articles on
distance education and
electronic publishing at
www.chartula.com.

Electronie
Books and
ePublishing
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Anji (Ranjita) Cornette joined
The Cutting Corporation in 1989.

For the last seven years she has been
head of the MARADD (Marketing,

Archives, Research and
Development and Digital
Engineering) Division, which was
created as a result of her research
and diligence in the advancement of
new technologies specifically geared
toward the audio industry.

Since 1995, Anji has led a
team of engineers at Cutting, who
began researching the migration of
audio delivery from cassette
duplication to digital and Internet
delivery.

In 1996, the R & D group at
The Cutting Corporation developed
their first streaming audio website.
This site incorporated Real Networks

Real Audio streaming. It was the first
version of an audio/electronic text
book and featured audio clips and
text from The Wizard of Oz.

Since then, Anji has worked
with her R & D team to create Internet
Audio services such as Audio Rich
Emails, Streaming Audio and Rich
Media Websites and most recently
the Multimedia Electronic book
which is currently under a business
process patent filing.

Currently, there are
demonstrations of the Multimedia E-
book with audio content from The
Naval Institute Press and AOL/Time
Warner.

Anji has over twelve years of
experience with the sound
engineering and technical aspects of
archival and sound preservation

Anji Kalita Cornette

Division Director
The Cutting Corporation
www.cuttingrichmedia.com

“Multimedia E-book:

A Multisensory Experience
Anywhere: The New
Generation of E-book for
Leisure and Learning”

collections. Additionally, over the
years, she has provided key input for
the inventions of proprietary
equipment essential for the
advancement of archival and sound
preservation recordings.

Anjiand her R & D staffare
currently creating the second version
of'the Multimedia Electronic Book
utilizing Voice Recognition
technologies.

Anji holds a Bachelor of Fine
Arts in Music composition with a
minor in Industrial Management from
Carnegie Mellon University and a
Masters of Business Administration
in Small Business, Entrerpreneurship
and Technology from The George
Washington University.



Multimedia E-book:
A Multisensory Experience
Anywhere

The New Generation of E-book for
Leisure and Learning

The Cutting Corporation

Anji Kalita Cornette
Division Director
4940 Hampden Lane, Suite 300
Phone (301) 654-2887 ext. 22
Fax (301) 654-3271
cuttingrichmedia@aol.com

www.cuttingrichmedia.com

Multimedia E-book — What is it?

> Integration of text, audio, graphic images, video &
2D/3D animation elements.

> Primary feature is the ability to have all its elements
cross reference each other.

» Can also be linked to the world wide web, giving it the
ability for an infinite amount of resources.

Current Places of Use

Academic Arena

Many universities offer their courses online, accessible over a hand held
computer.

For Leisure

The new E-book has begun integrating multimedia clips and semi-
synchronized audio.

In Healthcare

E-books allow the doctors to reference books, email prescriptions and
communicate with others.

Learning Disabilities

Discuss the application of the Multimedia E-book to those with learning
disabilities.

Accessibility of the
Multimedia E-book

+ Currently runs on desktop computers and pocket
PCs.

* Intent for future portable devices, across all
computer platforms and wireless devices.




The 2 M’s & E’s of the

Multimedia E-books:
EXAMPLE —— |
Multiple Navigation Access Points

C O| d er Th an He” Multiple Modes of Presentation

E-Interactivity
E-Portability

Multiple navigation access points designed to Multiple modes of presentation: list of headings, abstract,
synchronize via: text search, audio timeline search, index deliverable via audio only, audio/video only, audio, video &
search, graphics search etc. text or any combination of these.

SymbianOS

E-interactivity: hyperlinks internally or externally to the E-portability: accessible across various computer platforms
Internet, contact with author and other readers etc. & various wireless/mobile device platforms.




The Technology

* Perception in the industry that electronic
books must mimic paper books.

* Multimedia capabilities are limited on
current E-books.

The Multimedia E-book is Different

+ Uses text as its base, and branches off with
audio and video content.

+ Switches between different media types, or plays
various ones at the same time.

* lts player is required to be capable of images,
video, music, text, e-commerce, & advanced
navigation.

Dissemination of Information

Over every electronic device from cell phone to video
game console.

+ 802.11 & Bluetooth technologies allow devices to
communicate with each other.

Multimedia E-book producer must be capable of
merging whatever form of media they with into their
stories.

+ Example -The News

Multimedia E-book exists as a pool of
information.

Current crop of portable E-book players are
designed to be text readers.

Computer type devices are evolving to a point
where they can handle Multimedia E-books.

* Most advancements in the recent PDA/cell phone
hybrids.

+ Some of the technologies on the new cell phones
include java-based video games, streaming radio
stations, programmable voice commands, and e-
commerce.

Internet access is no longer restricted to the desktop
computer.

Wide Accessibility

» Future Devices and why they’ll be able to play
Multimedia E-books

+ Wireless access will be enabled with promising technologies like
802.11 & Bluetooth network transport protocols

» Aiding Technology for Reading Disabilities and the
Handicapped

+ Format and player agnostic

+ Same file can stream into a top of the line computer is playable
over an antiquated telephone or Braille reader




+ According to the U.S. Department of Education, more
than 1 in 6 children (17.5%) will encounter a learning
problem to read during the first three years of school

(1999-2000 National Learning Center for Disabilities)

+ U.S. Government statistics show 25 million Americans
(one in ten) are functionally illiterate. The primary
cause is dyslexia or one of its many variations such as
Attention Deficit Disorder

(1999 Access Able Net)

> President Bush mandated that all multimedia
material must be 501c compliant meaning that
anyone with disabilities can access the same
information

» Former Presidents Clinton’s concern with the
emerging Internet age

+ “Digital divide”

+ As technology progressed knowledge conveyed on high
tech devices would not be accessible to people with
disabilities

The Multimedia E-book

Addresses This Issue

«Capable of playing on any device
+Synchronized text to speech conversion
*Voice navigation for mobility

*Technology for everyone to enjoy

Multimedia E-book:
A Multisensory Experience
Anywhere

The New Generation of E-book for
Leisure and Learning

The Cutting Corporation

Anji Kalita Cornette
Division Director
4940 Hampden Lane, Suite 300
Phone (301) 654-2887 ext. 22
Fax (301) 654-3271
cuttingrichmedia@aol.com

www.cuttingrichmedia.com

> Integration of text, audio, graphic images, video &
2D/3D animation elements.

» Primary feature is the ability to have all its elements
cross reference each other.

» Can also be linked to the world wide web, giving it the
ability for an infinite amount of resources.




Current Places of Use

+ Academic Arena
Many universities offer their courses online, accessible over a hand held
computer.

+ For Leisure
The new E-book has begun integrating multimedia clips and semi-
synchronized audio.

+ In Healthcare
E-books allow the doctors to reference books, email prescriptions and
communicate with others.

+ Learning Disabilities
Discuss the application of the Multimedia E-book to those with learning
disabilities.

Accessibility of the
Multimedia E-book

+ Currently runs on desktop computers and pocket
PCs.

+ Intent for future portable devices, across all
computer platforms and wireless devices.

Demonstration
Colder Than Hell

The 2 M’s & E’s of the
Multimedia E-books:

Multiple Navigation Access Points
Multiple Modes of Presentation
E-Interactivity
E-Portability

The Technology

* Perception in the industry that electronic
books must mimic paper books.

* Multimedia capabilities are limited on
current E-books.

The Multimedia E-book is Different

+ Uses text as its base, and branches off with
audio and video content.

+ Switches between different media types, or plays
various ones at the same time.

* lts player is required to be capable of images,
video, music, text, e-commerce, & advanced
navigation.




Dissemination of Information

+ Over every electronic device from cell phone to video
game console.

+ 802.11 & Bluetooth technologies allow devices to
communicate with each other.

+ Multimedia E-book producer must be capable of
merging whatever form of media they with into their
stories.

+ Example -The News

+ Multimedia E-book exists as a pool of
information.

+ Current crop of portable E-book players are
designed to be text readers.

+ Computer type devices are evolving to a point
where they can handle Multimedia E-books.

Most advancements in the recent PDA/cell phone
hybrids.

Some of the technologies on the new cell phones
include java-based video games, streaming radio
stations, programmable voice commands, and e-
commerce.

Internet access is no longer restricted to the desktop
computer.

Wide Accessibility

» Future Devices and why they’ll be able to play
Multimedia E-books

+ Wireless access will be enabled with promising technologies like
802.11 & Bluetooth network transport protocols

» Aiding Technology for Reading Disabilities and the
Handicapped

+ Format and player agnostic

+ Same file can stream into a top of the line computer is playable
over an antiquated telephone or Braille reader

+ According to the U.S. Department of Education, more
than 1 in 6 children (17.5%) will encounter a learning
problem to read during the first three years of school

(1999-2000 National Learning Center for Disabilities)

+ U.S. Government statistics show 25 million Americans
(one in ten) are functionally illiterate. The primary
cause is dyslexia or one of its many variations such as
Attention Deficit Disorder

(1999 Access Able Net)

> President Bush mandated that all multimedia
material must be 501c compliant meaning that
anyone with disabilities can access the same
information

» Former Presidents Clinton’s concern with the
emerging Internet age

+ “Digital divide”

+ As technology progressed knowledge conveyed on high

tech devices would not be accessible to people with
disabilities




The Multimedia E-book Limitless Applications

Addresses This Issue
+ School

*Capable of playing on any device + Entertainment (Hollywood and Music Industries)
+Synchronized text to speech conversion
*Voice navigation for mobility

*Technology for everyone to enjoy

Demonstration

Peer to Peer and Indie Publishing
AOL/TW - Tyger Tyger

Thank Y ou!

Anji Cornette
Division Director
The Cutting Corporation
(301) 654-2887ext.22
cuttingrichmedia@aol.com
www.cuttingrichmedia.com




Late in 1998, Richard
Curtis announced the formation of
e-reads, a publisher dedicated to
reissuing, in e-book and print
formats, previously published
books in such popular categories
as romance, fantasy and science
fiction, and thrillers. The company
commenced operation in 1999 with
over 1200 titles, many by famous
names in their fields, and
concluded strategic alliances with
all a dozen major distributors
including Amazon.com, Barnes &
Noble, and Ingram Book Company.
As a byproduct of his e-book
activities, he collaborated with a
programmer to create the Royalty
Tracker, a program designed to
quickly convert vast amounts of
royalty information generated by e-
book vendors into simple royalty
statements.

In addition to running e-
reads, Curtis is also president of

Richard Curtis

(co presenter with David Marlin)

President
e-reads
www.ereads.com

“Efficient Royalty
Management for E-Book

Publishers”

Richard Curtis Associates, Inc., a
leading New York literary agency.
He is also a well known author
advocate and author of numerous
works of fiction and nonfiction
including several books about the
publishing industry.

He graduated from
Syracuse University in 1958 with
a BA in American Studies and
from the University of Wyoming
with a Masters degree, also in
American Studies. He joined Scott
Meredith Literary Agency after
graduation, and was foreign rights
manager there for seven years. In
1967, he launched a freelance
writing career, and has had some
fifty books published by many
major houses. In the early 1970’s,
he began his own literary agency,
and in 1979 incorporated it.

Richard Curtis Associates, Inc.
currently represents close to 150
authors in all fields. The agency
reports millions of dollars in
annual sales for leading authors in
every area of nonfiction and in
such categories of fiction as
romance, westerns, thrillers,
science fiction, and fantasy.

His interest in emerging
media and technology has enabled
him to help authors anticipate
trends in publishing and
multimedia. He has lectured
extensively and conducted panels
and seminars devoted to raising
consciousness in the author and
agent community about the future
of communications.

Early in the 1980’s, he
started writing an advice column
for Locus, a science fiction



newsletter, and out of his articles
several books have been published
including HOW TO BE YOUR
OWN LITERARY AGENT,
BEYOND THE BESTSELLER,
MASTERING THE BUSINESS
OF WRITING, and THIS
BUSINESS OF PUBLISHING. He
has testified as an expert witness
in several publishing trials.

He was the first president
of the Independent Literary Agents
Association and was President of
the Association of Authors’
Representatives in 1996 and 1997.
His company served for over a
decade as agency for the Science
Fiction Writers of America. In
1994, he received the prestigious
Romance Writers of America
Industry Award for Distinguished
Service to Authors. In 1999 he was
invited to serve on the editorial
advisory board of Writer s Digest.
In 2000 he was invited to serve on
the advisory board for the
publishing Master in Science
program at Pace University.

Richard Curtis was born in
1937, is married, and has two
children. He currently resides in
Manhattan. His hobbies are sports,
music and painting.



EFFICIENT ROYALTY MANAGEMENT FOR E-BOOK PUBLISHERS
Abstract of presentation for E-Book 2001 by Richard Curtis and David Marlin

E-book publisher Richard Curtis and programmer David Marlin have created Royalty Tracker, a
program designed to cure a major problem that e-book publishers are beginning to experience: how to
convert reports from multiple e-book distribution sources into simple royalty statements to authors. Royalty
Tracker not only solves it, but enables publishers to perform in minutes what would otherwise take weeks or
even months of labor.

Unlike traditional book publishers whose royalty reporting cycle is semi-annual, e-book publish-
ers work on a monthly or quarterly reporting basis. That is because online retailers —“e-tailers” — issue
monthly statements and checks to them. As pleasant as the prospect of being deluged with royalties may
seem, it can be a nightmare if e-book publishers cannot promptly and efficiently convert the data and cash
flow into comprehensible royalty reports and checks to authors. The problem is complicated by the fact
that each e-tailer uses a different format to report to e-book publishers.

Royalty Tracker solves these and many other problems by importing each retailer’s digitized royalty
file (excel, csv, etc.). Using ISBN numbers or any unique identifier that may be developed in the future,
Royalty Tracker reshuffles the information and drops it into a uniform template. At the same time it calcu-
lates the total transactions per title, then produces a royalty statement tallying sales from all sources, charge-
able expenses (such as advances or manufacturing fees), and splits (if any) among multiple authors. Finally,
the Royalty Tracker prints a statement and check. Disbursements are tied in to annual IRS 1099 reporting
and other accounting programs.

Introductory remarks by Richard Curtis

I’'m Richard Curtis, president of e-reads, a publishing company launched at the beginning of 2000. As many
of you may know, e-reads publishes reissues of out-of-print books in popular categories like science fiction,
thrillers, and romance. We publish them in all e-book formats as well as print on demand. At the current
time we have over 1500 titles on our list of which approximately 500 are actually in distribution. We are not
retailers or “e-tailers.” Rather, we distribute our books through a network of retailers such as Barnes &
Noble, Gemstar, Palm, Overdrive, Adobe, amazon, and Fictionwise.com. Each of these retailers displays
our books on their web sites, sells them to consumers, takes a retail markup averaging 50%, and remits a
sales statement and check to us. In some cases these are issued quarterly, in most cases monthly.

About a year ago, after we began to collect statements from retailers, I could see a disaster shaping up. Even
though our retailers were only reporting a handful of sales for a handful of titles, their monthly and quarterly
statements contained more information than our bookkeeper could possibly retype, and retype accurately:
ISBN numbers (remember, one ISBN for each edition of one title), list prices, discount schedules, and other
information were pouring in from multiple sources. What was worse is that each retailer used its own
spreadsheet format — some with last name/first name, some with first name/last name, some with ISBN listed
first, others with title or author listed first, and so on. The statements were printed on paper and arrived in
the mail accompanied by a check.

As pleasant as the prospect of being deluged with royalties may seem, we realized it would quickly become
a nightmare if we were not able to promptly, efficiently, and accurately convert the data and cash flow into
comprehensible royalty reports and checks to authors. And I realized that if e-reads was experiencing this
problem, other e-publishers would soon be experiencing it as well. This turned out to be true, as we have
learned from talking to many companies large and small.



I contacted software developer David Marlin and asked him to help solve the problem. Say hello to David.
David had been a programmer for the Publicity Assistant, a publicity program used by HarperCollins,
Random House, Penguin Putnam, and dozens of other publishers. He had also developed a number of other
systems for the publishing industry, including a cost accounting system at Grove Atlantic and an author/agent
database.

David addressed the problem by creating a program that imports the royalty information from each distribu-
tor and instantly converts it into royalty reports to content providers. To test the Royalty Tracker, e-reads
deployed it in the third quarter of 2000, and not a moment too soon as the flow of royalty statements began to
crest far above my poor bookkeeper’s ability to enter the data manually. It worked perfectly: The Royalty
Tracker digests huge sales spreadsheets and in moments converts them to royalty reports and checks. Today,
any competent bookkeeper with reasonable computer skills can learn the ropes in a couple of sessions, and
of course we provide personal and online support.

That was just the beginning. As David refined the Royalty Tracker he enhanced it with numerous features
that make it a powerful tool for generating all sorts of performance reports that go way beyond telling

authors how many Gemstar, Palm, or Microsoft Reader sales they made last month.

I’m now going to turn the podium over to David who will give you a visual tour of our product.
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David Marlin, President of
MetaComet Systems LL.C, has been

creating software for the
publishing industry for several
years. In early 2000, he teamed
up with a prominent e-book
publisher to create the MetaComet
Systems flagship product, Royalty
Tracker —a unique software system
that optimizes the process of
converting sales into royalties.
Marlin graduated with a
BA from Columbia University, and
worked as a software engineer for
several companies in the Boston
area, including The Boston
University Medical Center and
IDX Systems. Marlin went on to
earn his MBA from Columbia
Business School with a focus in

marketing and opera-

tions. He then managed
the American Express Corporate
Purchasing Card website, where he
led the project of converting the
static website into a dynamic, data
driven, customer oriented
destination.

In addition to running
MetaComet Systems, Marlin is
also co-chair of the BASIC (Book
and Serial Industry Com-
munications) “Post Transactional
Digital Sales” committee, which
has been tasked with creating the
standard for transmitting e-book
sales data from retailers to
distributors and publishers.

Marlin’s portfolio includes
the Royalty Tracker; the Talent/
Agent Tracker system originally
developed for Hyperion; the

David Marlin
(co presenter with Richard Curtis)

President
MetaComet Systems LLC

“Efficient Royalty
Management for E-Book
Publishers”

Publishing Cost Accounting System
originally developed for Grove
Atlantic; and the Reviewer
Analysis system developed on
spec and in use at several
university and art-related
publishers. He has also worked
extensively as a developer of
Publicity Assistant, the publishing
industry standard for public
relations software.

David Marlin resides in
Western Massachusetts, where he
regularly indulges in his hobbies
of skiing, mountain biking, and
reading.



Royalty Tracker

From Sales to Royalties

System Overview

MetaComet Systems, 2001

Royalty Tracker

Royalty Tracker

The Question

Do you manage your sales data?

\
Or does your sales data manage you?

MetaComet Systems, 2001

Royalty Tracker

he Answer: a system which provides...

e Rapid importing of sales data

» Easy management of contracts

* Instant generation of royalty statements

e Seamless integration with external
accounting systems

Intuitive, easy to use, technologically
advanced software

MetaComet Systems, 2001

Royalty Tracker

* The Problem
* The Answer
¢ Demo

MetaComet Systems, 2001

Topics

Royalty Tracker

The Answer
I Royalty Tracker

Royalty Tracker

r Goal: Efficiency & Accuracy

. Royalty Tracker
Ig’:‘i‘: » Erases 90% of data entry time
* Detects errors in sales data

» Automates regular reports

MetaComet Systems, 2001




Vendors: // Accounting
* Lightning - Systems
Source D ’

. Gemstar * VistaComp

. Eelanutl ¢ Qsolutions

. M?crr];soft Royalty Tracker * SAP systems
77 l. Adobe “~__* Your systems

* Reciprocal

» Others

Royalty Tracker

Add-On Benefits

» Check printing & envelope addressing
» 1099 forms

Royalty Tracker

The End
« Efficiency & Automation
e Seamless Integration
¢ Instant Analysis
7~

Royalty Tracker

Our Goal: Instant Analysis

Sales Sales information

I'!:Hl + Analyzed in aggregate or

ki by individual title/cp

il . cusiom >
it » Customized

whel I\l

‘ ‘ to your needs

Royalty Tracker

Royalty Tracker Provides
¢ Efficiency & Automation
¢ Seamless Integration

Demonstration
¢ Instant Analysis

“ live demo...
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Ira Goldstein is Chief
Scientist, Commercial Printing,
Imaging and Printing Systems at
Hewlett-Packard. In this role, he
advises HP divisions on future
technology directions, presents
HP’s directions to the community,
and manages external R&D on
advanced topics. Previously, he
has managed a research center at
HP Laboratories and product
divisions in the areas of software
development, networking, imaging
and security. He has also been
director of The Open Group
Research Institute, a scientist at
Xerox Palo Alto Research Center
and a professor at MIT. He holds
a Ph.D. in applied mathematics

November 5 - 7, 2001

from MIT and a BA in

pure mathematics from

Harvard.
During his career at HP, he
has managed programs that have
produced advanced technology
and later products in the areas of
object-oriented programming,
distributed software development
environments, display software
and hardware, expert systems, and
operating system technology. His
group developed the foundation for
HP’s very successful delivery of
client-server computing. At The
Open Group, he built major
programs focussed on distributed
computing, scalable, secure
operating systems, and worldwide
web technology. His team
developed the operating system
that shipped on the Intel Paragon

Ira Goldstein

Chief Scientist, Commercial Printing,
Imaging & Printing Systems
Hewlett-Packard Company
www.hewlett-packard.com

“Beyond the Covers:
Expanding the Traditional
Book to the Web”

computers, at the time the fastest
scalable computers in the world.
At Xerox PARC, he contributed to
the evolution of Smalltalk and
developed architectures for
personal information
environments. At MIT, he worked
with graduate students to develop
Al languages that integrated rules
and scheme-like data structures.
He also contributed to the
development of the Logo language.
His thesis was in the area of
program analysis and automatic
debugging of software errors.

He has given numerous
keynote addresses, including
presentations at Webnet in Toronto
and at the United Nations. He co-
chaired the second and fourth
International Worldwide Web
conferences. He has been a
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principal investigator on contracts
from DARPA, the National
Science Foundation, the Office of
Naval Research, MITI and Esprit.
Dr. Goldstein has also worked
with most of the major computer
companies, many of which have
been investors in The Open Group.
He has managed international
organizations with laboratories in
the U.S. and France. In 1986, he
was selected by Science Digest as
one of the nation’s top scientists
under forty.

Ira lives in Concord, MA,
with his wife and two children.
His home is a modern Internet
environment with both wired and
wireless  connections  to
workstations, servers and network
peripherals (printers, scanners).
All of this technology makes it
possible for Ira to read his email
and browse the Internet from his
hottub.

November 5 - 7, 2001
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Thierry Brethes is CEO and
co-founder of Mobipocket, a french
startup software company
developing cross-platform eBook
reading technology. Prior to
founding Mobipocket, he was CTO
& co-founder of Octo Technology,
an IT consulting company
specialized in IT architecture &
distributed computing. He started
his career as a consultant at Atos.
He graduated from Ecole des Mines
de Paris, one of the top french
engineering schools.

Thierry Brethes

CEO
Mobipocket
www.mobipocket.com

“Why PDAs are the perfect
platform for eBooks”
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&/ MoBIPOCKET

( Paimlilc

Technology
Overview

Thierry BRETHES, CEO,

tbrethes@mobipocket.com I

&/MOBIPOCKEL-...

Presentation of MobiPocket

1. Introduction

2. Market opportunity
3. MobiPocket Reader
4. MobiPocket Publisher
5. MobiPocket DRM

Mobipocket is a universal reading system for

Publishers Intranet
PDF,X Press (.doc, .xIs, ...)

&/MOBIPOCKEL-...

1. Introduction

mobile devices

MobiPocket Technology

:' Internet E PDA Content
i Wireless Internet | eBook - eNews

ePublishing market : US §$ 2.5 billion in 2003
(Forrester)

PDAs market (excluding smartphones) : 37
million units in 2001

3 main incompatible PDA Operating System :
PalmOs, WindowsCE, Epoc32

=> PDAs are the most promising mobile platform
for electronic reading

&/MOBIPOCKEL-...

2. Market opportunity
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2. PDA 0S Market Share
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2. MobiPocket Momentum

® Principal Member of the Open eBook consortium
® More than 250 000 Reader downloads since
September 1999
= More than 150 eNews and 4000 eBooks available
® Tethnology awards:
— Best eBook Technology 2001 Frankfurt eBook Fondation

— Mobipocket Reader awarded 2nd best PDA enabler by ZD Net (May
2000), with 5 star rating

&/MOBIPOCKEL-...

2. Technology Partnership

= Wireless

— Major agreement with one Mobile Phone manufacturer for the
Wireless market

= PDA Bundling
— Palm : MBP Reader in the top 4 CD companion color applications
— PocketPC : Discussions with HP, Casio for European market

= Portal

— Major agreement with one of the top portal for distributing content

and integrating with their Ad system

&/MOBIPOCKEL-...

3. eReading : MobiPocket Reader

® Universal eBook Reader for all PDAs

— Native support of all existing standard file formats: TXT, HTML, PRC DOC

- Extended support for the MobiPocket XDOC PRC File format (Open-eBook compliant)
® Available on all PDA platforms

~ Windows CE 2.0 and above (PPC, HPC, HPCPro, Pocket PC, HPC2000)

PalmOs v2.0 and onwards (Pilot Personal / Pro, Palm IIl, Palm IlIx, Palm V, Palm Vx,
Palm VII, Visor, Palm lllc, M100, TRG Pro, Sony...)

— Psion (Epoc32) : Psion Series 5/ 5mx, Revo, Psion Series 7 / NetBook...
Embedded Linux
® Localized versions

— English, German, French, Chinese, Japanese (DBCS support)

2. Selected Content Providers

Havas

Hachette (pending)
Maxima
Versaware

Reed Elsevier
ZDNet

NextMedia

Sing Tao

MPH Online
Réseaux et Télécom
NewsFam.com

Overgame.com

Les Echos (Pearson)
La Tribune
Le Figaro

Libération

&/MOBIPOCKEL-...

Le Nouvel Observateur

Challenges
L’Equipe
Marianne

Les Inrockuptibles
Cadres Online
Avocats Online

Team Palmtops

MobiPocket.com Technology

® eReading : MobiPocket Reader

&/MOBIPOCKEL-...

® ePublishing : MobiPocket Publisher / Web

Companion

m eDistribution : Digital Rights Management

Reader : Functions

B A paperback like reading experience...

Page by page text formatting (no scroll bars!)

— Full justified text with hyphenation (like any paper book)

Bookmarks and annotations

— Turn a page by touching the screen

— Table of contents, cover page, indexes,...

= Powerful functions

— Native support of Open-eBook and XML/HTML/CSS format

&/MOBIPOCKEL-...

— Complete eBook personalization : change font size, type, color, .....

— Full text search

— Integrated and extensible dictionaries support

— Multimedia : embedded Images (BMP, GIF) and MP3 player integration

— Infra-Red send / receive for non encrypted eBooks
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Reader : Screen shots Open-eBook Support

Bookshef.. S e - = AIl HTML / CSS tags supported, includin

ceockinfo |+ T [EEE) @5 A &~ > Page number and g9 PP , g
Chap ] i navigation menu — Hyperlinks

Frd

Dictionary The bo This \smy favorite Dv

i dialBeast oo e - Tables

Sattngs.. “The dominant primordial beast i el

i was strong in Buck, and under the Bookmarks and S — Images

i ferce conditions of trail lfe it grew Table Of Contents
and grew. Yet it was a secret gro- annotations i
wth. His newb n o ® Support of MetaData

e et < e oy oo | PP

ne click access to: by djusting hi If o the . . .

1o o 81 845 a0 ok oy \ — Displayed by the Reader (menu MobiPocket > eBook info)

Table Of Contents, did he not pick fights, but he
avoided thern whensver possible R .

B.ookmarks, Font Pl ol o Full justified text, ® Support of Guides

Size rized his attitude. He was not hyphenation and ample . . . f
ppone T rashness and precipiate margins for paperback — Displayed by the Reader as additional menu items in the
.\ reading experience navigation menu

® Support of Tours
Clickable progression bar for easy )
eBook browsing — Currently ignored by the Reader, support for the next release
@MI]BIPI]IIKEI_W @MI]BIPI]IIKEI_W

XDOC PRC File Format MobiPocket Rendering Engine

XDOC PRC file format is MobiPocket extension to ® One unique file format (XDOC PRC) for all devices

the standard DOC PRC Palm community format containing the optimal rendering (OEB HTML + CSS + 256

; ) ; B color palette images) as defined by the Publisher
(same binary file, same compression algorithm)

[ ] ins :
XDOC contains ® Reader performs the best match between actual device

- An open-eBook publication, including images rendering capabilities and the optimal rendering in terms
® Content is encrypted of:

. — Font types and sizes

® The Header contains the encrypted user PID

— Device screen size

— Device color/black and white capabilities (image palette matching)

&/MOBIPOCKEL-... &/MOBIPOCKEL-...

eBook Rendering on Windows CE / Image support
PaimoS Palm0S / Windows CE

PalmOS 3.5 PalmOS 3.2 WiIinCE PocketPC

Windows CE Palm Size PC Palm Ilic (Palm llic) (Palm V)

mobipocket [[ERAD IR Palmlllc.

dial Beast

The dominant primordial beast
was strang in Buck, and under the
fierce conditions of trail life it grew
and grow, Yol it was a secret gro- i
wth. His newbom cunning gave ween $320 and $360 o
him poise and control. He was 100
busy adjusting himself to the new
Iife to feel at ease, and not only
did he not pick fights, but he
avoided them whenever possible.
A cetain deliberateness characte-
rized his attitude. He was not
prane to rashness and precipitate

ok arsetnts poy of b

o
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WinGE HPG Rendering
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Epoc32 Rendering

Psion Series 7

&/MOBIPOCKEL-...

Supported WinCE HPC

=

Hitachi HPW200EC  HP Jornada 720 NEC Mobile Pro 750C

Novatel Sharp Mobilon 4600

Compaq 2010c I

&/MOBIPOCKEL-...

WinGE HPGPro eBook Rendering

—
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. Supported Paim0s devices

Palm V, Vx Palm Illc
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1 7

Palm VII, VIIx

# 8

Handsprlng Visor TRG Pro I

-“

Palm I11x, IlIxe Sony

&/MOBIPOCKEL-...

\

. Supported WinCE HPC Pro

Compag Aero 8000  NEC Mobile Pro 800 Vadem Clio

| -X

~

HP Jornada 820 Hitachi Tablet IBM WorkPad z50 Sharp Tripad
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Supported WinCE PaimSize PG

]
"

o %

Casio E105 HP Jornada 420

Compag Aero 2100

Everex Freestyle

Philips Nino 510 I

&/MOBIPOCKEL-...

Supported Epoc32 Devices

Psion Revo

Psion Series 5, 5mx Psion Series 7, netBook

Ericsson MC218 I

/MOBIPOCKEL....
MobiPocket Reader Executable Sizes

® For PalmOs
— Setup program : 1 Mb (including the PC Web Companion app.)
— Executable on the PDA : 70 Kb
® For Windows CE
— 1 Setup program : 1,6 Mb (including the PC Web Companion app.)
— Executable on the PDA : 160 — 200 Kb (depending on the
processor)
= For Epoc32

— Setup program : 1,3 Mb (including the PC Web Companion app.)

— Executable on the PDA : 150 Kb I

&/MOBIPOCKEL-...

Supported WinGE PocketPC

e

@MI]BIPI]I:KELW
Special functions for PocketPC

Integrates with the Pocket Windows Media Player
(tag <SOUND>) for playing MP3/WMA files
Integrates with the Sound Recording Engine (new
tag : <RECORD>)

® Integrates with the Pocket Outlook for sending
emails
® Integrates with the Pocket Internet Explorer for
launching external URLs
&/MOBIPOCKEL-...
Software Evolutions : MBP Reader
® Porting to Franklin eBookman (Q4 2000)

Porting to Embedded Linux (Q4 2000)

SubPixel Rendering on color PalmOs/WinCE (Q1 2001)
Wireless support (eBook download / eNews extraction) on
Palm/WinCE/Epoc32 (Q1 2001)

Integration with Visor / Sony MP3 Player on Palm (Q1 2000)

Share annotations/ bookmarks with others on the Web / IR

(Q2 2001) I
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A. ePublishing : MobiPocket Publisher

u eBook publishing Application

— Available for Windows 95/98/NT/2000 Import
= Based on standards OpenteRook [ Third party
. . . —— . Open-eBook ﬁ
— First implementation of Open-eBook specification for PDAs Publication

— Builds a unique cross-platform eBook file format (XDOC PRC) Lkl Editor tas

— Integration with any third party HTML/XML editor
— Support of CSS style sheets Build
Encryption / Compres

® Advanced import functions

Deployement

— Generates an open-eBook publication from any PDF, Office, TXT,

HTML existing file I

&/MOBIPOCKEL-... &/MOBIPOCKEL-...

Publisher : Screen shots MobiPocket Publisher SDK

Publisher - OEB 1.0 Test._. IS B3|

o(p)E @ . .
N Spenoie ® Available as set of ActiveX components
foreword =
G I
Import any TXT, HTML, b Generate a cross platform,
DOC PRC file into an Open- | encrypted, compressed ® Script the import/publishing of OEB publications
eBook Publication file z XDOC eBook for PDAS
% into cross-platform XDOC PRC eBook files
55 et s s _
TR - ® Do batch processing / integration into an
s
e g eProduction workflow
® Enables Automatic deploiement to MobiPocket
eDistribution Server
View and Edit all parts of an Open-eBook publication File :
Manifest, Spine, Meta-Data, Tours and Guide I I

/MOBIPOCKEL... eDistributor OnLine
- - = - = = XPress - eBookstore
0. eDistribution : MobiPocket Digital

Rights Management [DRM) runnin |5 ishdr

eBook download servers

Open-eBook

® Objectives

www.mobipo,
DRM System and p

— To offer the best level of security for authors, editors and online bookstores

— To be very flexible (multiple security levels) to meet various security needs
— To keep it very simple for the customer Deployment
®m Content Encryption

Download Payment
— Guaranties that the eBook content can't be extracted/ modified by a third party

— Random private symmetric 128 bit encryption key

X
Customer

—

==

B Unique Signature of each eBook

— Guaranties that the eBook file bought cannot be read by anyone else other than the

buyer

— Based of the encryption of a unique identifier (PDA serial number)
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MobiPocket DRM Server

= Available as a SDK for
— Microsoft Windows NT/2000 (11S)

— Any java based Web Server

= SDK for Microsoft IIS

— A set of ASP pages and server-side ActiveX components

= SDK for Java-based Web Server
— A set of JSP pages and servlet components

— Runs with Jrun, Tomcat, IBM WebSphere, ...

Gontact us

® Address
104 av. du Président Kennedy 75016 PARIS, FRANCE
tel: +33 1 42 24 14 00

= WebSite

http://www.mobipocket.com

= Nathalie TING, CTO

nting@mobipocket.com

&/MOBIPOCKEL-...

f
I/

MOBIPOCKET

Do you believe in Mobility?
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ELECTRONIC B0 B0

John Roberts

Project Leader
NIST
www.nist.gov/Div895

“The NIST Rotating Braille
Reader for Electronic Books”

devices. John has
conducted  display
research since 1993.

John Roberts is Program
Manager for the Advanced Display
Technology Systems lab, within the
Information Technology
Laboratory at the National Institute
of Standards and Technology
(NIST). This lab is dedicated
toward research on the role of
displays (including, but not limited
to visual displays) for content
manifestation in information
technology systems. Current
projects include development of
new display characterization
techniques, investigation of stereo
display requirements and
electronic book readers, and
development of new Braille and
tactile graphic display technology
for E-books and other information



The NIST Rotating Braille Reader
for Electronic Books

John Roberts, Oliver Slattery, Brett Swope
Information Technology L aboratory
November 2001
http://www.nist.gov/braille

Ebooks Highlight the Need for
Accessihility

» The pervasive digital world aready gets
information “most of the way there”

» New laws, regulations, legal precedents

» Growing market for productsto meet legal
requirements and organization policies

« Public relations (both negative and positive)

* Social benefit: inclusion, increased
productivity

Challenge for Braille - High Cost!

 Hundreds of piezo actuators (one per dot)
e Costisthemain limit to market size
* Brailleisbulky

— full line displays have poor portability

— short line displays require many hand motions
* Piezo actuators require high drive voltage

The NIST Rotating-Wheel
Braille Display

 Offersdramatically lower cost
 Standard Braille

— apleasant reading experience

— user-selectable reading modes
 No high voltages required
 Can be made extremely compact

— while keeping many of the usability benefits of
along line display

Project History

« Electronic Book ‘98 (October 1998)
— Judith Dixon, others called for improved
accessibility for electronic books
— NIST identified the high cost of Brailleasan
accessibility issue
« 2nd Generation prototype functional
September ' 00
— Later reconfigured for improved performance—
300 chars/minute, production versions will be
much faster
— Exhibited at NFB Convention, July 2001

NIST 2d-Generation Design

Braille on the rim of arotating wheel

Braille dots set asthey move past asingle
set of actuators

* Braille pattern is preserved for 1/3+ of
wheel rotation

— 16 characters readable at atime on prototype

 Pinsarereset outside of thereading area




Advantages of NIST Design

Usesonly 3 actuators (4 for 8-dot Braille)
Allows multiple finger reading

Even though wheel is curved, feelslikea
straight line of Braille text to the user

“Strong” dotsto resist finger pressure
Durability, rep