Plain Language Notes from Session with Ginny Redish
3/2/06

This is what I heard at the plain language class:

1. Ginny recommends having 2 levels of “nouns.”  That is what she called our “structural” headings.  

a. She recommends we vet these nouns with potential users of the document to make sure they are meaningful to them.

b. If a term is obscure to some users, she recommends using the correct term and putting an explanatory term in parentheses next to it.

c. She said people don’t gain anything from changing Access Control to Controlling Access.

2. Ginny recommends against long introductory informative text.  Keep it to a paragraph with no more than two bullets.

3. Don’t have conflicting numbering systems in the document.  E.g., don’t use quotes from laws with their numbering scheme.  

4. In fact, keep legal definitions short.

5. She recommended putting the explanatory material in a standalone section (e.g., overview).

6. She recommended having very clear rules on how to specify “goal” requirements.  And then we use this language for EVERY goal.  

7. She recommended having very clear rules for when to use SHALL.  Does it mean mandatory and testable or just testable?

8. She recommends rules for how we format discussions – for explanation for rationale, for rationale why not.

9. She recommended keeping discussions pretty short – the document is long enough. 

10. She recommends having a very clear statement of all our conventions.
11. She recommended against using ALL CAPS to emphasize material in the text.

12. She thought the order of items after a req should be based on importance (probably putting Discussion first, then scope, then others.)

13. She recommends putting the “R” stamp by the requirement, not the requirement number and also using it ONLY for testable requirements.

14. She is very in favor of reducing the number of levels.  After the meeting, she told me she is in favor of 2 structural levels and up to 3 requirements levels.

15. She recommended after the meeting that any section that had lots (meaning 10) of items in it, needed to be grouped – that is to add a level.  (That means you, Dave F.)

16. She recommends using lots of smaller chapters to reduce the number of levels.

17. After the meeting, she recommended against having structural headings that are deeper than the requirements heading.  

18. She recommends using non-numbered sections also.  For example:

1 Conf Clause

2 Usability

Security

3 Access control

4 Audit Trails

5 Crypto

Accessibility

6 Vision

7 Dexterity

