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Transcription

What follows is a transcription of the recording made Wednesday, 11 June 2003 of the session for Scenario Exercise 1, Group 2. The transcription is as close to actual dialogue as possible with changes made only for readability. Some conversations occurred simultaneously and away from the microphone making them unintelligible. Attempts were made to capture as much as possible.

Following the transcription is a scenario summary listing the sub-tasks along with questions/answers for each as requested in the original form for Recorder #2.

Background

Analyst:

We are a junior analysts cell reporting to a senior analyst. In my mind, that takes a little bit of the burden of being absolutely right off of us because it has to be vetted before it actually goes to the Secretary of State.

The Secretary of State is looking for an information brief on a variety of issues concerning the Israeli roadmap. He is briefing our allies on the current status of this roadmap in 3 days. In particular, our pre-briefing input should summarize the roadmap and all opposing views and positions on it internationally, so that tells me we are not only looking at the Middle East but Europe and Southwest Asia as well.

I have general knowledge of the roadmap in broad terms but frankly I am not familiar with the terms and conditions or the implementation guidelines for the roadmap.

Finally, we need to put together a summary of the well known advocates for each side. I would suggest that also includes terrorist organizations operating within Palestine, Israel and the occupied countries. Whether or not terrorist groups have a philosophy of disrupting this? Obviously they have, we’ve seen it in the papers but what are their long-term goals with respect to the roadmap? What will be the impact of the U.S. role on the process and involved parties as well as the region?

Strategy

Analyst on tasks/sub-tasks:

1. Try to get some understanding of what the roadmap is (an outline of the roadmap).

2. Terms and conditions & the implementation schedule of the roadmap (as specific as possible).

3. If possible a map (a geographical representation) of what the ultimate goal would be vis-à-vis the new Palestinian State and Israel (what the boundaries would look like between the two). Right now I have no concept of how that is going to be ultimately structured.

Researcher to Oracle:

I would start out with the most general question first so I would ask of the system:

Question 1: Request a definition, what is the Israeli Roadmap? 

Analyst to Facilitator:

A technical question here, can we move on or do we have to wait for a response from the Oracle?

Facilitator:

I think we should wait.

Analyst on tasks/sub-tasks:

Some of the other things I would be looking at:

4. What specific terrorist groups are in the occupied countries?

5. What is their general philosophy vis-à-vis the roadmap?

6. Everyone understands there is a reluctance to accept it or to buy into it but I need to know why they are not buying into it?

Oracle to Researcher/Analyst:

Answer 1: There is allot of information available about the roadmap. Can you be more specific? What exactly are you looking for?

Analyst to Oracle:

I would …. I’m sorry. I didn’t mean circuit (to go around) you (Researcher).

Facilitator to Analyst:

The researcher has to do that one (handle interaction with the Oracle).

Researcher to Facilitator:

Can I confer with the analyst before I do the more specific or should I answer based on what I have heard so far?

Facilitator to Researcher:

Ahh … I don’t know.

Researcher to Oracle:

I would go ahead and make it more specific based on what I have heard so far so:

Question 2: Can you provide an outline of the roadmap?

Analyst on tasks/sub-tasks:

7. In the meantime, I would also be looking at the leaders. Both legitimate leaders and terrorist organization leaders within the Middle East to determine what their official stance is on the roadmap and if I have any intelligence that tells me if they have any unofficial positions. That would be of interest.

Researcher to the Facilitator:

Now am I allowed to react to … because actually, in thinking about it, I would react back to what they said (the Oracle)? I think a system of the future, in three years, would be able to do more than just say there is allot of information out there? They would be able to provide something back in terms of a definition (of the roadmap).

Analyst to the Facilitator:

Can I offer comments on this?

Facilitator to the Analyst/Researcher:

Yes.

Analyst to the Researcher:

I made a point of trying to be a specific as I could. Terms and conditions of the roadmap, implementation schedule and a visual of the boundaries of the ultimate goal (end state).

Researcher to Analyst:

So you would want me to go ahead with those? I mean that’s what I would do next. To go ahead with each of these but I thought first to see generally …

Analyst to Researcher:

And it’s not just looking for news reports of their interpretation but getting the official perspective of what is actually in the roadmap.

Researcher to Analyst:

And by official perspective you mean Israeli government perspective?

Analyst to Researcher:

No, what the actual (official) terms and conditions are of the roadmap, in other words, there has to be some document you can open up that says, this is what the Israelis will do and this is what the Palestinians will do. I would rather stay away from news sources because there is a tendency to interpret that with their own bias so all I am looking for is the actual document/agreement/plan to do that.

Facilitator to Researcher:

(After waiting 5 minutes for a system response) Translate it back to here (to the Researcher).

Researcher to Facilitator:

Yes, I’m waiting for a response and then I would ask the next question.

Facilitator to the Researcher:

Answer 2: OK, for just these purposes let’s decide that avenue of the original question wasn’t working and you could ask what your more specific question is now … We’ll decide that for whatever reason the system of the future wasn’t able to come up with the outline and you could take a different tact.

Researcher to Oracle:

OK.

Question 3: What are the terms and conditions of the roadmap? Restrict collection (sources) not to include news but only official government documents.

Analyst on tasks/sub-tasks:

8. In the meantime, not only am I looking at the regional leaders and their philosophy and feelings/impressions of the roadmap but I’m also looking for European countries opinions. Doesn’t necessarily have to be their official position but within news organizations you can get a sense of how European countries … how it plays in the press, so to speak. Is there any official governmental reports on European impressions of the roadmap.

Researcher:

… Yes, our limiting factor here is system response time.

Analyst:

Can we make ‘em up?

Oracle:

We need some knowledge engineering over here.

Recorder #1:

If I may say so, it’s actually quite all right for the Oracle to give an answer without consulting the web if they know the answer. Remember, that was one of the rules we had. Don’t hesitate to do that if it would be a better simulation of the system.

Analyst Comment:

Remember, there’s really only three days to put this together.

Analyst to Researcher:

We will also need to download or print the sources used for our evidence, both the pros and cons for each organization. I have to go back to my own experience. When we generally put together a report of this nature, there is usually a link or reference that is placed in the document so that the senior analyst can go and validate the source of the information. I’m not sure if we need to get that kind of data together at this point?

Facilitator to Analyst:

If that’s what you normally do then you should do that.

Researcher to Facilitator:

But do we actually … I mean … we can’t print things here right?

Analyst to Facilitator:

I’m just looking for a link that we can plug in.

Oracle to Analyst:

We keep track.

Analyst on tasks/sub-tasks:

9. Once we have a listing of terrorist organizations that are participating or have a play in this, I would also like to pursue their determination in undermining the process (peace) and why. Do they feel it is unfair to the Palestinians? Do they feel they Israelis haven’t given up enough?

Oracle to Researcher/Analyst:

Answer 3: The roadmap delineates three phases with dates and duties as well as a connection between goals and results. Thus phase 1 which was supposed to end May 2003 would have seen the end of the Intifada and the resumption of security cooperation between the Palestinians and the Israelis based on the Telnet work plan to end violence, terrorism and ? through restructuring ineffective Palestinian security services.

There is more information. Would you like to see more?
Analyst to Oracle:

No.

Researcher to the Analyst:

So now I would ask of the first question, so you have some information on the terms and conditions and the official perspective and a little bit on the implementation schedule, do you still want more on the implementation schedule?

Analyst to Researcher:

Right, there were three phases that returned … looking for the other two phases and the timelines associated with those.

Facilitator to Researcher/Analyst:

Do you want the source from that answer?

Researcher to Oracle:

Question 4: Yes, please provide the source.

Oracle to Researcher:

Answer 4: Dar Al Hiah (sp?) – Arab Newspaper

Facilitator to Oracle:

Actually, I think we are pretending that it wasn’t a newspaper because the original restriction was not to newspaper so we will pretend that it wasn’t a newspaper. From U.S. State …

Researcher to Facilitator:

If you would repeat what the Oracle says because we can’t hear over here.

Facilitator to Everyone:

Request and answer repeated.

Researcher to Oracle:

Question 5: What are the dates for the beginning and end of phases 2 and 3?

Analyst to Researcher:

Just a clarification. What were the goals of the other two phases (2 & 3)? We were given a goal of phase 1.

Recorder #1 to Researcher:

Kathy, we’re still working on dates, right?

Researcher to Recorder #1:

Right.

Analyst to Researcher:

Maybe I’m trying to overachieve. Maybe I should just stay kind of basic.

Researcher to Analyst:

No. I think it’s fine. I think it’s just hard for them (Oracle) doing it quickly with what they’ve got. I think your questions are fine.

Analyst to Researcher:

OK.

Recorder 2# to Observers:

We have a very quiet observer group in this …

Observers to Recorder #2:

We thought we were supposed to be quiet. We were told to be quiet.

Observer to Analyst:

Actually, I was writing down those questions you were starting to ask if you wanted to do that while we are … so you were saying once you identify the people who have opinions … and then you started saying what do they feel? Do they feel it’s unfair to the Palestinians … and then the process interrupted you but that was an interesting …

Analyst to Observer:

This has to do with the terrorist organizations which are operating inside Palestine and Israel, what their perspective is on the roadmap and …

Oracle to Researcher/Analyst:

Answer 5: Phase 2 is to begin June 2003. Phase 3 is supposed to end in 2005. We do not know when phase 3 is supposed to start.

Facilitator:

So that is a partial answer.

Oracle to Researcher/Analyst:

Answer 5 (augmentation): Phase 2 is to begin June 2003 and ends in Dec of the same year (2003).

Researcher to Oracle:

Question 6: What are the goals of phase 2 & 3?

Oracle to Researcher/Analyst:

Answer 6: Phase 2 starts after Palestine elections and ends with the possible creation of an independent Palestinian State with provisional borders in 2003. In the third phase, the Israeli/Palestinian negotiations are to commence with the assistance of international conference aiming toward a permanent status agreement including borders, Jerusalem refugees and settlements thus ending the Israeli/Palestinian conflict.

Recorder #1 to Oracle:

Could you repeat the phase 2 part … there is way too much background noise.

Oracle to Researcher/Analyst:

(answer repeated)

Researcher to Oracle:

Question 6: And what are the goals of phase 3?

Oracle to Researcher/Analyst:

(answer repeated)

Researcher to Analyst:

So now we go back to this first set of questions and see if, given that, is there … what you would want to ask again …

Facilitator to Researcher/Analyst:

Was that considered to be a single sub-task? If we are going to go through a second sub-task we probably should move on to a second sub-task. Analyst: OK. Facilitator: Unless you though that some of the things you already said were the second sub-task.

Analyst to Facilitator:

No, I got good responses on all my queries here. I can probably build something with the responses I got.

Facilitator to Analyst:

Would there be another sub-task then from the original one?

Analyst to Facilitator:

Not related to this particular task or this particular line of thought. The other line of thought would then be what terrorist organizations are involved? What European organizations are involved and their feelings?

Facilitator to Analyst:

So why don’t we go on to that line now.

Analyst to Facilitator:

So would you consider that a subtask?

Facilitator to Analyst:

Yes.

Researcher to Analyst:

OK, so I want to ask a little more clarification before we ask the question what terrorist groups are involved, are you interested only in which terrorist groups are in Israel?

Analyst to Researcher:

Yes, those in Israel, Lebanon and the Palestinian occupied territories.

Researcher to Oracle:

Question 7: What terrorist groups are in Israel, Lebanon and the Palestinian occupied territories?

Oracle to Researcher/Analyst:

Answer 7: PLO, Islamic Jihad, Al Qaieda and Hamas

Researcher to Analyst:

OK. So I want to clarify now, you had two questions. What is their philosophy and why aren’t they behind it (the roadmap)? Is it enough for me to make the assumption that they do not support it or should I specifically ask whether they support it or not?

Analyst to Researcher:

Let’s assume that we know none of them support it so the question would be why don’t they support it? What do they feel is the problem with it? If one party is giving up more than the other party (i.e., what the Israelis have given up versus what the Palestinians have given up). Whether or not they feel it’s an equitable balance, enough to pursue a long-term security agreement.

Oracle to Facilitator:

The system could be still processing the question right and introduce a new answer to the old question?

Facilitator to Oracle:

Yes. Have you one?

Oracle to Researcher/Analyst:

Answer 7 (augmentation): Add Abu Nidal to the list of terrorist organizations. Do you want any more information about that?

Researcher to Analyst:

Do you want any more information about that?

Analyst to Researcher:

Yes. Who the principals are for each organization.

Oracle to Researcher/Analyst:

Which one first?

Researcher to Analyst:

You want to know, who are the principles?

Analyst to Researcher:

I would think you would have to have it as background. Who the leaders are of each …

Researcher to Oracle:

Let’s see how I’ll have to phase it so they’ll answer it:

Question 8: Who are the leaders of the PLO, Islamic Jihad, Hamas, and Abu Nidal?

Oracle to Researcher/Analyst:

Answer 8: The leader of Abu Nidal is Abu Nidal. He split from the PLO in 1974.

Analyst to Researcher:

He was actually killed in Baghdad (November 2002) so he’s pretty much a “dead” issue right now.

Observer to Analyst:

Was that part of the dialogue? I am trying to type these things.

Analyst to Observer:

That was just an observation really.

Oracle to Researcher/Analyst:

Answer 8 (augmentation): Hamas is an Arabic acronym for Islamic resistance movement meaning “zeal”. It was created in Gaza by Sheikh Ahmed Yassin. Do you want any more information than that Mr. Analyst?

Researcher to Oracle:

No, Not on that one.

Analyst to Researcher:

We phrased the question to the Oracle so it was kind of wrapped up in who are the leaders for all the organizations rather than individually. Perhaps a better choice would have been to attack it individually … say who is the leader of Hamas … Islamic Jihad … Build separate queries is all I’m saying. 

Researcher to Analyst:

Ask each one separately. It should be able to … given the question as a whole. You think they misinterpreted it?

Analyst to Researcher:

No, because when we asked the question it was all lumped together … all the terrorist organizations were lumped together but frankly, everyone knows who’s in charge of the PLO so it’s somewhat of a pointless question.

Researcher to Analyst:

So we are just waiting for the leaders on the Islamic Jihad?

Oracle to Researcher/Analyst:

Which we have.

Facilitator:

OK.

Oracle to Researcher/Analyst:

Answer 8 (augmentation): The Islamic Jihad, an extremist group, has been active since 1970. It merged with Bin Ladens’ Al Qaieda organization in June 2001. It may have retained some capabilities to conduct independent operations. Its primary goal is to overthrow the Egyptian government and replace it with an Islamic state and to attack U.S. and Israeli interests in Egypt and abroad.

Researcher to Analyst:

OK, so now I’m going to go with some of your opinion questions.

Observer query:

Did we get the leader (for Islamic Jihad) from the Oracle?

Facilitator to Researcher/Analyst:

There was no other … so that would be considered a partial response since the system could not find the actual leader (of Islamic Jihad).

Researcher to Oracle:

Question 9: Why do the terrorist groups oppose the Israeli roadmap?

Researcher to Facilitator:

And I would say a little bit here about … for me asking the questions. In three years time, that it would be perfectly OK to ask a question involving a quantification like “each” i.e., Who are the leaders of each of the groups. To list them in a row and get an answer back for each one of them. The system should be able to do that. And then to have a follow up question, what are the terrorist groups … to assume context in that and the system would know whom we’re referring to.

Oracle to Researcher/Analyst:

Answer 9: The recent missile attack changed Hamas leaders about the roadmap. Hamas leaders said before the strike they were considering resuming truce talks. After the helicopter attack Hamas threatened revenge. “We will continue our holy war and resistance until every last criminal Zionist is evicted from this land.”

Analyst to Researcher:

What is the source of that answer?

Researcher to Oracle:

Question 10: What is the source for that answer?

Oracle to Researcher/Analyst:

Answer 10: Arab Times - Kuwait (official government source)

Researcher to Analyst:

Do you want to ask any follow-up on that response? They just gave it for one terrorist group. Do you want to ask any more?

Analyst to Researcher:

Given that Islamic Jihad is really oriented toward the overthrow of the Egyptian government it appears in all likelihood that Hamas … and there was no mention about Hezbollah so I think you have to go back and ask what happened to the query on terrorist organizations within Lebanon, Palestinian occupied territories and Israel why it didn’t reveal Hezbollah.

Facilitator to Analyst:

So you could come back as a question now that you sort of realize this, what about Hezbollah? This is sort of a jumping point but I’m assuming this is how it actually happens in analysis right, you sort of remember something.

Analyst:

And then we got kind of off the track here. All of a sudden it just dawned on me.

Researcher to Analyst:

Is Hezbollah a terrorist group in the occupied Palestinian lands or Israel?

Analyst to Researcher:

It’s based in Lebanon.

Researcher to Analyst:

OK. Do you want the reaction from Hezbollah or just whether they are a terrorist group in that area?

Analyst to Researcher:

I’m kind of curious as to why the system did not return Hezbollah as a terrorist organization within our initial query because we asked for terrorist organizations within three countries or three locations.

Researcher to Oracle:

Then the follow up question would really be:

Question 11: Provide the rationale or system justification for why Hezbollah was not returned in response to the earlier question. 

Oracle to Researcher:

This is just an aside, but being a Researcher, you would ask a system why it did not return an answer?

Researcher to Oracle:

I guess for any system that does justification, I would want a justification for the response. You know … justify why Hezbollah is not a terrorist group in any of the regions that were mentioned.

Facilitator to Oracle:

And your response as a system could perfectly be we blew it or … you know.

Oracle to Researcher/Analyst:

Answer 11: Our initial list of terrorist organizations dealing with the roadmap did not include Hezbollah but we now can give you information about their organization and their reaction to the roadmap.

Analyst to Researcher:

Question 12: I would want that (re: Answer 11).

To the system, we asked for organizations within a boundary (geographical area) and it didn’t seem to return the right answer. Is that something we want to note for this scenario?

Researcher to Analyst:

We could note that as part of it.

Recorder #2 to Researcher/Analyst:

So noted.

Observers and Recorder #1:

So what was noted?

Analyst to Observers:

We were just discussing the initial query said give me all the terrorist organizations within a set boundary. Hezbollah is located in Lebanon and that was one of the countries we asked for initially. I was just asking the Researcher, is that is something of note here in our summary or wrap-up?

Researcher to Observers:

I think one of the things of note here is the Analyst needed to be able to challenge a system response and the system needed to be able to go back and get more information or check whether it had been right the first time.

Facilitator to Oracle:

Answer 12: You have an answer? Oracle: In Arabic Facilitator: OK. So, that’s good, we can come back and say we have an answer about Hezbollah in Arabic. Do you want it?

Analyst to Oracle:

No.

Facilitator to Researcher/Analyst:

OK, so do you want it to continue looking for an English one? Do you want to get it translated? Do you …

Analyst to Facilitator:

You would have to dump it to print or bring somebody in who knew how to …

Researcher to Analyst:

So let’s ask the system:

Question 13: Can you translate the response?

Facilitator to Researcher/Analyst:

That’s working right now. So the systems working.

Observer to Analyst:

Can I ask a question of clarification? Analyst: Yes. Observer: Is it that Hezbollah was the most important terrorist group in your view? Is that why you are focusing on it?

Analyst to Observer:

No, but frankly when I realized that it wasn’t part of the return, it dawned on me that I did ask for Lebanon … terrorist groups oriented in Lebanon and knowing it’s there and it didn’t return kind of got me to wonder why the system didn’t …

Facilitator to Analyst:

So this is a trust issue.

Observer to Analyst:

It shook your confidence … like what other groups are there that we haven’t found out about.

Analyst to Observer:

Right! Absolutely!

Facilitator:

OK, so they have a translation now.

Oracle to Researcher/Analyst:

Repeat what you wanted to know about Hezbollah.

Analyst to Oracle:

Initially it was the fact that it should have been in the original set of returns on terrorist organizations but now, since we have it, what I’m looking for is the leader and whether not they’re involved actively in supporting or opposing the roadmap.

Oracle to Analyst:

Mr. Analyst, we have an answer for you.

Answer 13: Hezbollah … the Islamic Jihad, that’s another name for it, was formed in 1982 in response to the Israeli invasion of Lebanon. The Lebanon based radical Shiite group takes its ideological inspiration from the Iranian revolution and the teachings of the late Ayatollah Khomeini. The Hilas Assura (sp?) or consultive council is the groups’ highest governing body is lead by Secretary General Assan Hasralah Hezbollah (sp?). He’s dedicated to liberating Jerusalem, ultimately eliminating Israel and has formally advocated the ultimate establishment of Islamic rule in Lebanon. Do you want any more than that Mr. Analyst?

Analyst to Researcher:

That confused the situation really because what I got here is … if I heard you right, the initial thing was that Islamic Jihad is re-designation of Hezbollah.

Researcher to Analyst:

OK, so let me ask that.

Researcher to Oracle:

Question 14: Is the Islamic Jihad another name for Hezbollah?

Oracle to Researcher/Analyst:

Answer 14: Yes it is.

Analyst to Oracle:

And initially the feedback was Islamic Jihad was dedicated to the overthrow of the Egyptian government. Now the system is telling me that it’s goal is overthrow of the Israeli government and the elimination of all Jewish presence.

Researcher to Analyst:

Wait, wait, wait. We have to formulate it in a way that the system can understand the question and I have to understand it. So you are asking … could you repeat it first?

Analyst to Researcher:

I’m getting two different stories from the system. On one hand it is telling me it’s doing this … and the system just came back and said it’s doing that.

Facilitator to Analyst:

So what would you do if you were presented this conflicting information in a real analysis situation? How would you then go about trying to resolve it?

Analyst to Facilitator:

Frankly, I would put it to the back burner and make Hamas the principle focus of the report. I would keep it in the report and just wouldn’t stress it as much because there seems to be conflicting information on it. Unless you had the time, you could go back and research it a little bit further.

Facilitator to Analyst:

OK. So let’s put it on the back burner then since times a marching … so then what would be your next whole approach to the next …

Researcher to Analyst:

So do you want to go ahead with more about why are they opposed?

Analyst to Researcher:

Yes.

Researcher to Analyst:

So we got the answer on what one of the groups was opposed to. Analyst: Hamas. Do you want to get an answer on the other ones?

Analyst to Researcher:

Yes.

Researcher to Analyst:

Which one in particular?

Analyst to Researcher:

Did we get an answer on Hamas?

Researcher to Analyst:

I’m not sure …

Oracle to Analyst:

The helicopter attack … missile attack.

Analyst to Researcher:

Yes. That’s right. Is there any other amplifying information on why Hamas does not support the roadmap?

Researcher to Oracle:

Question 15: Give additional information on why Hamas does not support the roadmap.

Oracle to Researcher/Analyst:

Answer 15: The Hamas leader Abdul Aris Rantisi (sp?) was attacked (by Israel) today and that might be a good reason.

Researcher/Analyst:

Question 16: But when did that happen?

Oracle to Researcher/Analyst:

Answer 16: June 12, 2003

Observer to Researcher/Analyst:

Oh so the system is judging that (it’s a good reason – Answer 15). That’s important to know. That’s a difference right, when your asking for a reason … is it your looking for statements of their (the system) opinion or is the system deciding itself that that might be a reason that they’re against it?

Observer to Researcher/Analyst:

Where is this information from? … this new information about the attack today.

Researcher to Oracle:

Question 17: Could you provide the source?

Oracle to Researcher/Analyst:

Answer 17: ABC News Online

Researcher to Oracle:

OK, Let me ask again:

Question 18: Did ABC Online state that this attack was a … make the connection between this attack by the Israeli leader and their (Hamas) opposition to the roadmap?

Oracle to Researcher/Analyst:

Answer 18: It was quoted, Prime Minister John Howard (Australia), thought, “it would undermine the roadmap.”

Analyst to Researcher:

In the interest of time, I would suggest we take that for what it’s worth and move on to, as I see it, our last sub-task. That’s the European … what are the European countries opinions of the roadmap and is there any intelligence from FBIS supporting those positions?

Oracle to Researcher/Analyst:

Question 19: What opinions do Europeans have of the roadmap?

Please use FBIS sources in answering that question.

Observer to Analyst:

When you say FBIS sources, you mean the reports prepared by FBIS, not the original world press documents, right?

Analyst to Observer:

Yes, any new intelligence. If we were operating in an intelligence environment, I’d go to classified sources to find out if there’s intelligence supporting a European position. Since we don’t have that capability, I thought that would be the best way to try to emulate the concept of getting current intelligence from classified sources on European positions. 

Observer to Analyst:

If you were doing this yourself, right now, to what extent would you use Google?

Analyst to Observer:

None, frankly, because the environment I come from you cannot use open sources as justification for your opinions and images in a report. It has to be supported by SIGINT or some type of intelligence or CIA reports. This is a good exercise but if we didn’t have connectivity … it’s just an exercise.

Observer to Analyst:

But what if you were preparing the CIA report in the first place?

Analyst to Observer:

There is enough stuff out there in the classified environment to support what we are trying to do here. You can bring in news reports as secondary … you can bring in as anecdotal, if you will, but to base a report/briefing of this type, I would not have used any of the unclassified or open sources. Frankly, most government officials have a fairly sophisticated idea/concept of what’s going on in their world. They are not looking for what they have heard about on the 5 or 6-o’clock news … they get all that. What they are looking for is things they don’t hear on ABC News. Even tidbits of information that aren’t fully supported by sourcing … if it comes from the black world it’s …

Facilitator to Researcher/Analyst:

Re: Answer 19: The system has come back and said it can’t find it from those sources, that it is going to look elsewhere.

Analyst to Facilitator:

OK.

Observer to Analyst:

But what happens if it’s not from ABC News but from open sources in the Arab world as a source of information about peoples’ opinions?

Analyst to Observer:

Again, Al-Jazeera colors their news the same way ABC and FOX does. You can take it for what it’s worth but in most cases your senior decision makers don’t have access to what Al Jazeera is saying … what BBC is saying so you can roll that in as a side note but I would not build a brief on it.

Oracle to Researcher/Analyst:

Here’s a partial answer.

Answer 19: The Egyptian intelligence chief is meeting with Yasser Arafat in an attempt to broker a truce between radical militants and Israel to attempt to save the roadmap.

Facilitator:

That was Egyptian. We are looking for European actually. Who did he meet?

Recorder #1 to Oracle:

And to broker the roadmap or destroy it?

Oracle to Recorder #1:

To try to broker a truce.

Researcher to Analyst:

Do you want to ask any follow-up questions? Any other specific countries?  That could help, if we ask for specific countries.

Analyst to Researcher:

Just to continue this string here, whom is he brokering with? Who is the Prime Minister brokering with?

Researcher to Oracle:

Question 20: Whom is the Prime Minister brokering with?

Oracle to Researcher/Analyst:

So the follow-up was … we’re still looking on the European question sir.

Researcher to Oracle:

The follow-up was specific to the last response … so the last response said the Egyptian Prime Minister was brokering with someone?

Oracle to Researcher/Analyst:

Answer 20: The PLO. Yasser Arafat.

Researcher to Analyst:

Now do you want to ask specific follow-up … for example if we asked in a specific country? They may be more likely to find something so is there any one country you would be interested in over another?

Analyst to Researcher:

Within Europe, the major players. Italy, France, Germany and the UK.

Facilitator:

OK, we have an answer.

Oracle to Researcher/Analyst:

Answer 19: France is committed to a comprehensive settlement and hasn’t suggested anything new. President Chirac’s call seeks to offer serious prospects for a just peace if it abides by the American, French and European demands to close down the offices of Palestinian groups opposed to peace negotiations based in Damascus.

Facilitator:

So France agrees …

Analyst to Researcher:

So that was France right?

Recorder #1 to Researcher/Analyst:

So, in a nutshell, they would support the process …

Researcher to Oracle:

Question 21: So what about Germany, Italy or the UK?

Analyst to Facilitator:

Technical question. At 11:30 you wanted to start the … (wrap-up)

Facilitator to Analyst:

At 11:30 we are supposed to begin a wrap-up discussion among all participants.

Oracle to Researcher/Analyst:

Answer 21: G8 leaders gave their support to the roadmap at the G8 meeting on June 3, 2003.

Researcher to Analyst:

So do you have any follow-up, for example, do you want to know who is opposed … are any countries opposed?

Analyst to Researcher:

Opposed to the roadmap but we need to divide it between European and Middle Eastern countries. … No we don’t, let’s just wrap them all together. Who is opposed to the roadmap?

Researcher to Oracle:

Question 22: Which countries are opposed to the roadmap?

Analyst to Researcher:

… these countries that are affected by it. So on this … any intelligence from FBIS, there was no return on that.

Researcher to Analyst:

Right.

Analyst to Researcher:

Just looking at the last question we have to pose before we shutdown and that had to do with the impact of the U.S. role in the process on the parties as well as the region. There has to be a simpler way to structure that as a query.

Researcher to Analyst:

I guess I would ask has the U.S. role made the process of arriving at peace easier? Would that be one way? or …

Analyst to Researcher:

Has the U.S. role facilitated the peace process? If not, why?

Researcher to Oracle:

Question 23: Has the U.S. role facilitated the peace process?

Observer to Analyst:

That also might mean … cause it says the impact on the parties, it might be short for impact on the parties opposition or support …

Analyst to Observer:

So you’re saying either side.

Observer to Analyst:

It could be either … it’s different questions, I wasn’t sure in this …

Analyst to Observer:

Yea. I think that is a lesson learned here.  You need to break it down … to ask more intelligent/specific queries …

Oracle to Researcher/Analyst:

Mr. Analyst. We have more information on Israel’s role in the roadmap. Do you want it?

Analyst to Oracle:

Yes.

Oracle to Researcher/Analyst:

Answer to Unknown Question: Polls show a large majority of Israeli Jews oppose right-of-return and concessions in Jerusalem. A large majority of Palestinians support the literal right-of-return of refugees to Israel and insist on Palestinian sovereignty in east Jerusalem. The moderate Palestinian Prime Minister, Abu Masan, has declared that he will not settle for anything less than the borders of June 4, 1967 including east Jerusalem and will not give up on the claim of right-of-return for Palestinian refugees. Sharon is not about to renounce a square millimeter of Jerusalem and insists Palestinians must give up the claim of right-of-return. So those are the two opposing positions.

Observer to Oracle:

Would you read that again … Sharon will not renounce an inch … Crowd: “no square millimeter” … see that’s the point, you can’t do some match-up of the literal words, right … he won’t renounce a square millimeter … you won’t find that in your dictionary.

Researcher to Analyst:

OK, for your final question, do you want to ask this one?

Facilitator to Researcher/Analyst:

No, we probably need to cut it off here and proceed to the wrap-up.

Analyst to Facilitator:

We could go on you know.

Wrap-up Session

Facilitator:

To begin the wrap-up we should take questions, comments from the participant observers who were told to be quiet earlier.

Observer to the Analyst:

When I heard the problem and how you started to state it I immediately thought of a matrix with the vertical axis as T’s & C’s (terms and conditions) that have to be met by all sides and the horizontal axis as the list of organizations, both terrorist and involved countries because each may oppose or support particular things. 
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So these (T’s & C’s) should be retrievable from some common document. Even the Secretary of State knows what these are I hope. Organizational or country positions have to be researched and filled in. So you start with generating a list as you did, and how do you find out how a terrorist organization thinks. You have to find out who the leaders are and once you know who they are you can track what they’ve said and written. So you can look for news stories that show them giving speeches or you can look for documents that they’ve written. That’s how you get to what terrorist organizations think. Also whatever documents they’ve published. Also some biblical-like documents of their own so you have what they say and what they’ve written and things historical in their faith. You use those three sources to fill in the matrix with things that have been said about these T’s & C’s. Then you can look at it visually and get your own perspective of who’s objecting to what. Some of them will object to everything, some will have specific gripes and so some of them you can appease and some of them and you will not know how to appease. But the matrix would give you a good view of that. Same thing with the Europeans, the so-called allies. You list the countries and their leaders. In the countries you have kind of have three things. You have what their leaders have said. You have what the journalist have said both broadcast and written and you have official government documents.

Researcher:

I have to just comment about this. The hardest thing about this scenario was the ability to get responses (from the system) in any reasonable amount of time. So it’s not clear to me in any of these we have the whole list of questions so there’s a whole bunch of additional questions we could have asked. In this way (matrix) too, if you went thru it systematically and broken it down. Who are the leaders, then ask the question for Arafat, what does he think about term one … term two … term three but given the response time I’m not sure we would have gotten any more information.

Oracle:

If I were preparing a wizard-of-oz study, I would have prepared answers likely for this scenario before hand so they would be ready and available to respond to any kind of question we’re given. I’ve been in Ireland for three weeks and haven’t been following the goings on with the roadmap.

Observer:

The exercise would have been more effective if we all had connectivity and we all could be banging away at Google and shout out or answers.

Researcher:

Yeah. That would have helped more.

Observer:

On the analytic process, I found it absolutely fascinating how Steve broke down the scenario into the component questions. I thought the chief value of the effort to find the answer was to string out the time and give Steve (Analyst) more time or opportunity to elaborate on the kinds of things he wanted to know.

Researcher:

So you are just as happy there weren’t immediate responses.

Observer:

The two of you (Analyst/Researcher) were very interesting how the Analyst would frame the questions and then the researcher would rework them so that the system could answer them. That interplay between the two (Analyst/Researcher) was very useful.

Observer:

You asked about the terrorist organizations. I guess one of the other issues might have been how important is role of each of these terrorist organizations to the success of the roadmap. You can imagine that Hamas is more important than Hezbollah for example. And another would be what are the various Israeli factions, what are their views on this and what’s the likelihood they will influence the final outcome.

Analyst:

That is part of my bias. Coming from Homeland Security, I am much more aware of terrorist organizations than I am of official government positions. So I have to admit, that’s a mistake on my part but you are absolutely right, we needed to roll in the Israeli perspective on this and I just didn’t. I didn’t focus on that at the time. But that’s partly because of where I came from.

Observer:

Another thing that was interesting about this process was the point where you (Analyst) lost confidence in the system. You use your own knowledge of the world, and after all, you use this as your ground truth and although you might be wrong, when the system brings back something that isn’t consistent with what you say you have to figure out, is the system doing something odd and obviously all our experience with systems gives us reason to concern ourselves that what it’s returning is incomplete.

Analyst:

Frankly, it did shake me because as soon as it dawned on me that that (Hezbollah) didn’t come back, it throws you for a loop and it puts you outside your comfort zone so then you start thinking, well wait a minute, now I need to play catch up. You loose your train of thought and it was disrupting.

Observer:

On the one issue of the Hezbollah equaling the Islamic Jihad, a couple of possibilities arise. One is, this source is just mistaken so you stop trusting it. Another is, oh, there must be two Islamic Jihads, that we, for convenience, call one Hezbollah.

Observer:

There is also the time dimension. Things change over time and organizations also, they merge, they have a fight and whatever it is that they do so that is another complexity that we didn’t deal with in here.

Analyst:

I still don’t believe that there isn’t a Hezbollah. Up until just recently you hear about them operating in Lebanon so it’s like a rock that’s thrown on your party here and you just can’t get around it. I literally was trying to play catch-up with all the other stuff because of the time constraints but at that point a lost a little bit of my confidence in the scenario.

Oracle:

Probably, you would have said let’s see the source of this and you could evaluate how well it represented your beliefs and you probably would have noticed it also is called this but so are a number of other organizations are also called Islamic Jihad. We could tell that by looking at the source. It was a little harder to communicate through a quick single answer.

Observer:

I think Islamic Jihad is a movement, not just an organization. Hezbollah is an organization. So I think in some ways they would be viewed synonymously but they’re not. The groups do not necessarily have the same members.

Analyst:

I do like your matrix. I was trying to figure out how I could present it. That kind of data point can be visually expressed. You would have a slot there that said philosophy and then if Islamic Jihad and all the others espouse to the same philosophy it makes it easier to graphically represent it.

Observer:

My goal Kathy was not that we represent each point individually but that the system is bright enough to fill out the matrix. In other words, you give the system the matrix axes and when it finds content it maps it into the appropriate cell. The way to query, to some degree, is with the matrix.

Researcher:

I found it very difficult going through and how to phrase the questions because of the problem of response time. I thought, should I break them down or should I ask them in a more general way. I would often think what would be the quickest way to get something back.

Oracle:

There was allot of interface problems. Again, in response, the lowest bandwidth possible is the oral response. If we give you a textual response or a different kind of thing where you could view the answer, you can read much faster than you can listen to somebody say something.

Observer:

So I think asking single questions is clearly not the way you want to ask questions. If you can feed it something visual, feed it a form and then when you get something back you can probe deeper in any aspect of that and go back and find out who was really the source and something that is either inconsistent or supports the presumption that you have as an analyst.

Analyst:

Just to let you know within the classified environment you get very few visual representations … graphical representations of the data. The only ones you do get are very technical in nature.

Researcher:

But I think that’s actually a good point because what Howard is saying is even if the source didn’t have it you would want the system to put it together from multiple sources.

Analyst:

I agree. I’m just saying that right now, most of the kinds of information we went looking for to satisfy this is more verbal/narrative in nature.

Observer:

And I think our role, as techies/scientists ought to be able to reduce it into a form where you can consume it very quickly and get a better sense of where you want to push forward.

Researcher:

That seems to be a problem with this whole scenario exercise. You have in mind a particular kind of question and a particular kind of response would be good and it’s clearly tied to the kind that is more visual. I had in mind certain types of questions and responses would be good like at the beginning … that’s why I asked the definition (more general) one because I thought you would get back allot in it and you might as a result answer some of the sub-questions without having to specifically ask them. But on the other hand, the people that are limited both by the facilities they have to search and … like I’m not sure I would have thought of your question and the type of response and similarly I’m not sure somebody else would have thought of my question and the kind of response and so I’m not sure we get at what the system of the future could do. It’s getting there but it’s not …

Oracle:

It’s given that we had really slow response time and let’s say the system of the future is … when it’s adhoc this way, they really will have to go out and do allot of processing, in order to formulate the right queries. But the asynchrony of asking questions and getting answers asynchronously might be managed … I mean we can manage that somewhat through our conversations. We don’t have an answer for that yet but we have more information about the one you asked about a little while ago. You have a build up of information about this question while you are still asking other questions.

Researcher:

Yeah, this would be where Jerry (Observer) said we all should have laptops because then we could have asked one question … you could have worked on it … we could ask the next question … then somebody else could work on it and we could have done it that way.

Oracle:

When your answers build up over time as long as they are organized and it’s clear which question they are responding to … sort of do parallel processing of questions.

Researcher:

We couldn’t do much natural feedback or follow-on questions if we did it that way but …

Analyst:

One of the other dynamics I noticed was when allot of people started talking it got confusing and I would lose focus on what I was trying to do. I would have to go back and re-engage … refocus. I wasn’t critical to the success of this particular exercise but in a wartime environment, that dispersal of thought can be lethal. When we are trying to work with this system it has to be fairly quick, focused and lacking distractions, if you will.

Reporter #1:

It seems to me, in reality analyst get disturbed all the time by other problems … other questions that arrive constantly so in a sense that was somewhat of realistic wasn’t it.

Analyst:

And to some extent you are obligated to do homework before you get into that kind of environment so you know some of the basic terms like the roadmap itself. If that had been a requirement for a combat situation you would have know about it before time so you eliminate that as a requirement.

Observer:

This is also one of the fundamental problems of research … I mean I do a different kind of research but you are looking to answer a big question and you go and ask a question and you find an answer and a partial answer to something else and you had to decide … are you going to follow-up on that partial answer since you’ve already got the beginning or are you going to go back to your original question, so this problem of … and especially under stress … keeping track of all of these aspects of the question … from the analyst’s point of view that is obviously especially important.

Analyst:

That was fairly well demonstrated when we got hung up on this Islamic Jihad and there was no official documentation to support where it was so we set that aside and we then moved on … so I thought we maneuvered once we hit that obstacle fairly well. At least I was comfortable with it.

Facilitator:

But one of the things you would like to see in a system of the future, presumably would be things which would help you control where you are in your process and be able to go back to places where you may have left off.

Analyst:

Most analysts, when they get behind a computer … and you guys are the same way … you have numerous windows open … it’s a matter of being able to manage your information flow within those windows and remembering where you put a particular piece of information.

Observer:

So would something like a history of your questions … perhaps what information you had collected …

Analyst:

Some type of log you could go back to because in a number of cases you would say to yourself … where did I pull that page up? Even using the history function of Internet Explorer is always conducive to getting your information quickly.

Observer:

Also when the system comes back with an answer to a question you asked two or three questions ago it would be nice to have that organized in the right way so you know what it’s in answer to. You ask what do the Middle East leaders think of the roadmap and it comes back with Tony Blair is in favor.

Analyst:

I didn’t get the sense that the system responded inaccurately other than the Hezbollah thing. I was fairly satisfied with the responses back. Like I said, the only one that shook me was the Hezbollah.

Observer:

There was also … what opinions do European leaders have of the roadmap and the answer was the Egyptian Prime Minister met with Arafat to broker a truce.

Oracle:

That was a natural language parsing error I think.

Researcher to Oracle:

So you under stood that as Egyptian?

Oracle:

No, I expanded the question to opposition in general and ignored European as being a qualification.

Recorder #2:

New Oracle in the air.

Researcher:

I’m curious, this doesn’t bear on the scenario aspect of it but I didn’t actually know what the Israeli roadmap is. It says a roadmap. Is it a map of roads or is it a division of territory? What actually is it?

Crowd:

The Bush plan.

Observer:

President Bush’s step by step plan for negotiating a peace.

Researcher:

You can see how often I read the news.

Analyst:

You get to the Debuke and you take a left … then you go to Austin you take a right.

Observer:

Go to Jerusalem and blow it up.

Oracle:

I have specifically stayed away from news for the last two weeks.

Observer:

It’s really not the Israeli roadmap. It’s the U.S. roadmap.

Analyst:

Well see, there again you get the news perception and how they interpret things. That’s a good point.

Recorder #2

I think the official name is “The U.S. Roadmap for Peace in the Middle East”. The name itself is a pretty good definition.

Facilitator:

The point of the scenario was to get analysts to see how future systems might help them do things that they can’t do now and also to have researchers see how analysts go about their business. So are there questions from either side that we haven’t already covered.

Recorder #2 to Analyst:

The interaction between researcher and analyst, I’m curious if you found it to be beneficial having your job to do and to have a person along side you that knows the technology, and is able to parse through what your asking and ask correctly formed questions of the system. Is that a benefit or hindrance or …

Analyst:

I think it’s a benefit. The military teaches you teamwork and I did appreciate having a researcher up here … or an assistant … however you want to characterize yourself (to the researcher) … I did appreciate having someone up here because it shares the load and it also puts two sets of eyes on the problem and how to couch it. Kathy came up with different ways to establish a query that I hadn’t thought of and that is very beneficial.

Researcher:

But I often felt that I was just asking your question … repeating your question … that’s what it felt like.

Analyst:

A couple of times I could see that but there were several times I appreciated having you up here and having the ability to lean over and say here, what do you think about this. To an analyst, that’s pretty nice to have.

Observer:

You couldn’t have a better one than Kathy though. No you got the … (cream of the crop)

Oracle:

Too bad she didn’t know the system.

Facilitator:

OK, so I think that’s it.

Summary

Scenario Definition (as described by the Analyst)

We are a junior analysts cell reporting to a senior analyst. In my mind, that takes a little bit of the burden of being absolutely right off of us because it has to be vetted before it actually goes to the Secretary of State.

The Secretary of State is looking for an information brief on a variety of issues concerning the Israeli roadmap. He is briefing our allies on the current status of this roadmap in 3 days. In particular, our pre-briefing input should summarize the roadmap and all opposing views and positions on it internationally, so that tells me we are not only looking at the Middle East but Europe and Southwest Asia as well.

I have general knowledge of the roadmap in broad terms but frankly I am not familiar with the terms and conditions or the implementation guidelines for the roadmap.

Finally, we need to put together a summary of the well known advocates for each side. I would suggest that also includes terrorist organizations operating within Palestine, Israel and the occupied countries. Whether or not terrorist groups have a philosophy of disrupting this? Obviously they have, we’ve seen it in the papers but what are their long-term goals with respect to the roadmap? What will be the impact of the U.S. role on the process and involved parties as well as the region?

Sub-task #1

Definition

1. Try to get some understanding of what the roadmap is (an outline of the roadmap).

a. Terms and conditions & the implementation schedule of the roadmap (as specific as possible).

b. If possible a map (a geographical representation) of what the ultimate goal would be vis-à-vis the new Palestinian State and Israel (what the boundaries would look like between the two).

Question Formation

Question 1: Request a definition, what is the Israeli Roadmap? 

Question 2: Can you provide an outline of the roadmap?

Question 3: What are the terms and conditions of the roadmap? Restrict collection (sources) not to include news but only official government documents.

Question 4: Please provide the source for Answer 3.

Question 5: What are the dates for the beginning and end of phases 2 and 3?

Question 6: What are the goals of phase 2 & 3?

Answer Report

Answer 1: There is allot of information available about the roadmap. Can you be more specific? What exactly are you looking for?

Answer 2: For just these purposes, let’s decide the avenue of the original question wasn’t working and you (the Analyst) could ask what your more specific question is now … We’ll decide that for whatever reason the system of the future wasn’t able to come up with the outline and you could take a different tact.

Answer 3: The roadmap delineates three phases with dates and duties as well as a connection between goals and results. Thus phase 1 which was supposed to end May 2003 and would have seen the end of the Intifada and the resumption of security cooperation between the Palestinians and the Israelis based on the Telnet work plan to end violence, terrorism and ? through restructuring of ineffective Palestinian security services.

There is more information. Would you like to see more?

Answer 4: Dar Al Hiah (sp?) – Arab Newspaper

Answer 5: Phase 2 is to begin June 2003. Phase 3 is supposed to end in 2005. We do not know when phase 3 is supposed to start.

Answer 5 (augmentation): Phase 2 is to begin June 2003 and ends in Dec of the same year (2003).

Answer 6: Phase 2 starts after Palestine elections and ends with the possible creation of an independent Palestinian State with provisional borders in 2003. In the third phase, the Israeli/Palestinian negotiations are to commence with the assistance of international conference aiming toward a permanent status agreement including borders, Jerusalem refugees and settlements thus ending the Israeli/Palestinian conflict.

Sub-task #2

Definition

2. What specific terrorist groups are in the occupied countries?

a. What is their general philosophy vis-à-vis the roadmap?

b. Everyone understands there is a reluctance to accept it or to buy into it but we need to know why they are not buying into it?

c. I would also be looking at the leaders. Both legitimate leaders and terrorist organization leaders within the Middle East to determine what their official stance is on the roadmap and if I have any intelligence that tells me if they have any unofficial positions.

Question Formation

Question 7: What terrorist groups are in Israel, Lebanon and the Palestinian occupied territories?

Question 8: Who are the leaders of the PLO, Islamic Jihad, Hamas, and Abu Nidal?

Question 9: Why do the terrorist groups oppose the Israeli roadmap?

Question 10: What is the source for answer #9?

Question 11: Provide the rationale or system justification for why Hezbollah was not returned in response to question #7. 

Question 12: Please provide that (re: Answer #11).

Question 13: Can you translate the response?

Question 14: Is the Islamic Jihad another name for Hezbollah?

Question 15: Give additional information on why Hamas does not support the roadmap.

Question 16: But when did that happen (re: answer #15)?

Question 17: Could you provide the source for answer #15/#16?

Question 18: Did ABC Online state that this attack was a … make the connection between this attack by the Israeli leader and their (Hamas) opposition to the roadmap?
Answer Report

Answer 7: PLO, Islamic Jihad, Al Qaieda and Hamas

Answer 7 (augmentation): Add Abu Nidal to the list of terrorist organizations. Do you want any more information about that?

Answer 8: The leader of Abu Nidal is Abu Nidal. He split from the PLO in 1974.

Answer 8 (augmentation): Hamas is an Arabic acronym for Islamic resistance movement meaning “zeal”. It was created in Gaza by Sheikh Ahmed Yassin. Do you want any more information than that Mr. Analyst?

Answer 8 (augmentation): The Islamic Jihad, an extremist group, has been active since 1970. It merged with Bin Ladens’ Al Qaieda organization in June 2001. It may have retained some capabilities to conduct independent operations. Its primary goal is to overthrow the Egyptian government and replace it with an Islamic state and to attack U.S. and Israeli interests in Egypt and abroad.

Answer 9: The recent missile attack changed Hamas leaders about the roadmap. Hamas leaders said before the strike they were considering resuming truce talks. After the helicopter attack Hamas threatened revenge. “We will continue our holy war and resistance until every last criminal Zionist is evicted from this land.”

Answer 10: Arab Times - Kuwait

Answer 11: Our initial list of terrorist organizations dealing with the roadmap did not include Hezbollah but we now can give you information about their organization and their reaction to the roadmap.

Answer 12: We have an answer in Arabic. Facilitator: OK. So, that’s good, we can come back and say we have an answer about Hezbollah in Arabic. Do you want it?

Answer 13: Hezbollah … the Islamic Jihad, that’s another name for it, was formed in 1982 in response to the Israeli invasion of Lebanon. The Lebanon based radical Shiite group takes its ideological inspiration from the Iranian revolution and the teachings of the late Ayatollah Khomeini. The Hilas Assura (sp?) or consultive council is the groups’ highest governing body lead by Secretary General Assan Hasralah Hezbollah (sp?). He’s dedicated to liberating Jerusalem, ultimately eliminating Israel and has formally advocated the ultimate establishment of Islamic rule in Lebanon. Do you want any more than that Mr. Analyst?

Answer 14: Yes it is.

Answer 15: The Hamas leader Abdul Aris Rantisi (sp?) was attacked (by Israel) today and that might be a good reason.

Answer 16: June 12, 2003

Answer 17: ABC News Online

Answer 18: It was quoted, Prime Minister John Howard (Australia), thought, “it would undermine the roadmap.”

Sub-task #3

Definition

3. I’m also looking for European countries opinions. Doesn’t necessarily have to be their official position but within news organizations you can get a sense of how European countries … how it plays in the press, so to speak. Is there any official governmental reports on European impressions of the roadmap.

Question Formation

Question 19: What opinions do Europeans have of the roadmap? Please use FBIS sources in answering that question.

Question 20: Whom is the Prime Minister brokering with?

Question 21: So what about Germany, Italy or the UK?

Question 22: Which countries are opposed to the roadmap?

Question 23: Has the U.S. role facilitated the peace process?

Answer Report

Re: Answer 19: The system has come back and said it can’t find it from those sources, that it is going to look elsewhere.

Answer 19: The Egyptian intelligence chief is meeting with Yasser Arafat in an attempt to broker a truce between radical militants and Israel to attempt to save the roadmap.

Answer 19: France is committed to a comprehensive settlement and hasn’t suggested anything new. President Chirac’s call seeks to offer serious prospects for a just peace if it abides by the American, French and European demands to close down the offices of Palestinian groups opposed to peace negotiations based in Damascus.

Answer 20: The PLO. Yasser Arafat.

Answer 21: G8 leaders gave their support to the roadmap at the G8 meeting on June 3, 2003.

Extra information provided by system: Polls show a large majority of Israeli Jews oppose right-of-return and concessions in Jerusalem. A large majority of Palestinians support the literal right-of-return of refugees to Israel and insist on Palestinian sovereignty in east Jerusalem. The moderate Palestinian Prime Minister, Abu Masan, has declared that he will not settle for anything less than the borders of June 4, 1967 including east Jerusalem and will not give up on the claim of right-of-return for Palestinian refugees. Sharon is not about to renounce a square millimeter of Jerusalem and insists Palestinians must give up the claim of right-of-return. So those are the two opposing positions.

Answer 22: No answer provided (ran out of time).

Answer 23: No answer provided (ran out of time).

Sub-task #4

Definition

4. Once we have a listing of terrorist organizations that are participating or have a play in this, I would also like to pursue their determination in undermining the process (peace) and why. Do they feel it is unfair to the Palestinians? Do they feel they Israelis haven’t given up enough?
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